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37001:2016, ISO 27001:2022, ISO 37101:2018 xanbIikapalblK CTaHAAPTTAphl HETI31HJE,
conaaii-ak ESG eypomnanbik sxorapbl Oi1iM Oepy KEHICTITIHJE calaHbl KaMTaMachl3 €Ty
OOMBIHIIIA CTAHIAPTTAP MEH YCHIHBIMIAP HET131H]IC 931pJICH .

"IOKTY" KEAK wunTerpanusianFraH MEHEIKMEHT >KYyHecl XeHIHAErl YHIecTipy
KEHECIHIH OTBIPBIChIHAA TanKbuTaHabl 14.04.2025 x. Ne 1 xarrama.

bekiTinren kyHiHeH O0acTamn KOJIaHBICKA SHI131Ie/1I1.
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"Il.CepixbaeB ateiHmarbl IleiFeic  KazakcTaH  TEXHUKANbIK  YHHBEpPCHUTETI"
KOMMEPHUSIBIK eMec akuuoHepiik Korambl (IIKTY) 3annbr Tyira mopreOeciHe wue,
JKOFapbl JKOHE JKOFaphl OKY OpHBIHAH KeHiHr1 OuTiM OepyaiH KocinTiK OutiM Oepy
OarmapiamManapblH ICKe achIpaThIH )KOFapbl OKY OPHBI OOJIBIT TaObLIATHI.

IKTY 6imiM Oepy KbI3METIH KYPri3y VIIIH KaXeTTI HOPMATHUBTIK - KYKBIKTBIK
Kyxattap 6ap (6imim Oepy Kpi3meTimMeH aiiHanbicyFa 29.07.2020 sx. NeKZ50LAA00018507
JIMLICH3USICHI, "LIKTVY" KEAK YKaprbIChI
https://www.ektu.kz/files/abouttheuniversity/CertificatesL icenses/Ustav-utv-prikazom-
345.pdf , ki HOpMaTHBTIK MaTepuaIap MakeTi, KOCINTik Oiy1iM Oepy Oarmapiamanape!).

Yuupepcuter 1958 xbuibl KypbUiFanHan Oepi o3 TapuxblH KCPO Munuctpiep
Kenecinig 5 tampzaarsl Ne 866 KayneiceiMeH xoHe Kazak KCP Munuctpaep Kenecinig
30 tambiznarel No 765 OckemeH KypbUIbIC-3k01 MHCTUTYTHIHBIH (OKJXKUW) kaymbicbiMen
KYprizei.

1987 xbuTbl ajFail peT >KOFapbl OKY OPHBIH aTTecTaTTay ©TKI3UTIMN, OHBIH eTiMIi3JIIH
KETEKII >KOFapbl OKY OpPBIHIAPbl apachIHAaFbl OEpiK OPHBIH pacTajbl. 1996 xbuirel 7
mambipyia Kazakcran Pecrybnukacel YkiMmertiniH Ne 573 kaynbiceimen OKXKU [birbic
Kazakcran TexHHMKaNbIK YHHUBEpcHTETI Ooibill KaiTa Kypsuiabsl. KOO konmayxaTsl
ooiipiama Kazakcran Pecniyonukackl YkiMeTiHiH 3.11.1997 xpuirst Ne 1485 kaynbickiIMeH
oraH OipiHu pekrop Joyner CepikOaeBThIH ecimi OepuIl.

1999 w11 Kazakcran Pecy6mkach! bimiM skoHe FpuTbIM MuHUCTpIIIriHIH 28.07.1999
xKpUTFbl Ne 340 Oyiipeirel  Herizinae KOO xanbiHaH opTa apHayibel OimiM  Oepy
Oarnapiamaniapbl OOMBIHINIA OKBITATHIH KOJUIEIK KYPBUIbI, OHBIH TYJIEKTEPl YHUBEPCUTETTE
OKYBIH >KaJIFaCThIpa anajbl. 1999 Kbkl yHUBEPCUTETTE, PECITYOTHMKAHBIH IBIFBICHIHIAFBI
xanrbi3 JKOO Kazakcran Pecyomukacer Ykimetinin 07.09.99 No 1319 Kaynbichl Heri3iHae
ockepu kadenpa ambuiabl. "LIIKTY ockepu xadempa xypy typansl", "Kazakcran
PecniyOnukacel YKIMETIHIH KayibIChIH icKe acwlpy Typaisl" Kazakcran PecryOnukach
Kopransic Munuctpiiridig 04.10.99 Ne 155 oyiipeirel, IIKTY pexkTopblHbIH OYHPBIFHI.
J.CepikbaeB "J[. CepikbaeB arbingarsl LIKTY ockepu kadeapaHblH amibUTybl Typabl”
29.10.99 Ne 247.

2001 »xwutrel 31 kantapga KP Ykimerinig Ne 163 kaynbeiceiMen JI. CepikOaeB
ateinarel brbic Kazakctan texuukanslk yHuBepcuteTi "J[. CepikOaeB aThIHIAFbI
[erpic  KazakcTaH  MEMIICKETTIK  TEXHUKAIBIK ~ YHUBEPCHTETI"  pPecmyOIMKaIbIK
MEMJIEKETTIK KSCIOPHBI OOJIBIN ©3repTUIIL.

IKTY 2006 xbuiian 6acTan XaJlblKapallblK cepTU(UKATTAY €HT13UI/1, OHBIH 1ITTHIE
IQNet cepTudukarray 6enrici, cana MeHeIKMeHTI xy#ect (0yrinri kyHi - 1SO 9001:2015,
ceprudukarray xxkeHinaeri opran - Quality Austria, 2023 xputrbl 17 aknmangarsl Ne Q-
28887/0 ceptudukarer 6ap. https://www.ektu.kz/abouttheuniversity/qms.aspx; oypsia-BS
EN ISO 9001: 2008, opran ceprudukarray Ooiibiamra - National Quality Assurance
Limited, 2006 xputrbl 21 Haypsiznarsl Ne 20688 ceptudukar, 2012 xputFbl 6 MaycbiMa
KaliTa MIbIFapbLULIbI).
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2010 xpuinan 6actan HIKTY akkpeauTTeNnreH )OFapbl OKY OPBIHJIAPBIHBIH YJITTHIK
TI3UTIMIHE €HT13UII1.

2012 xweutel  Kazakcran PecnyOmmkackl YkiMmetiHin 28.04.2012 k. Ne 544
kayaeickiMeH "JI. CepikbaeB atbingarbl [leiFpic KazakcTaH MEMIIEKETTIK TEXHUKAJIBIK
yHUBEpCUTETI" pecnyOanKanblK MEMJIEKETTIK Ka3biHaibIK kocimopubl "I[. CepikOaes
aternarel [IeFpic KazakcTaH MEMIIEKETTIK TEXHUKAJIBIK YHHUBEPCUTETI" MIapyaribUTbIK
KYPTi3y KYKBIFBIHAAFBl PECITYOINKAIBIK MEMIICKETTIK KOCITOPHBI OOJIBIN KaiiTa KYPbUIIbIL.

2014 xbinbl [. CepixbaeB atbinaarsl LIKMTY Toyenci3 akkpenuTTey xoHe PEHTHHT
areHTTiriHiH (TAPA) memniMi HETi31HIE 5 KbUIFAa UHCTUTYLIMOHANJIBIK aKKPEIUTTEYICH,
COHfal-aKk MaMaHJaHIBIPBUIFAH aKKPEAUTTEYJCH, OHBIH IIIiHIAe Oipkarap Oi1iM Oepy
Oarnmapiaamanapsl OoiibiaIa ASIIN XanpIKapaiblK areHTTITIHIE OTTi.

"II. CepixbaeB atbiHnarsl [lbirpic  KazakcTaH TeXHUKaNbIK YHHUBEPCHUTETI"
"KOMMEpLHUSIIBIK €MeC aKIIMOHEPJIK KOFamblH Kypy Typaibl" Kazakcran PecnyOmukachl
Kap>xbl MunCTpIIiri MEMITEKETTIK MYJIIK JKOHE kKekemeneHaipy KomuTeTiHiH 2020 sKbLTFb
2 mayceimaarsl Ne 345 OyipbIFbl, 3aHIbl TYJIFaHBl MEMJICKETTIK KailTa TIPKEY Typajbl
24.06.2020 >xbutrbl kyonik Heri3inge "J[. CepikbaeB ateingarsl [IHKMTY" KK OMK
"KOMMEpPIUSJIBIK €MeC aKIMOHEpJik KoraM'" Oonbinm Kaiita Kypeuinbl "I, CepikOaes
ateraarel [pFeic KazakcTaH TeXHUKAIBIK YHUBEPCUTETI.

2019 xpuer HIKTY Ka3zakctan wuHxeHepaik OuliM Oepy KaybIMIACTBhIFbIHBIH
(KAZSEE) Axxpeaurrey Kenecinin 2019 xbumFbl 13 KenTOKCaHAarbl HIEMIIMI KOHE
MHCTUTYHHOHANABIK akkpeautrey Typaibl Ne 1920 KE 0119 cepruduxatel Herizinae 5
KBLTFa HHCTUTYIIMOHAJIBIK aKKPEAUTTEYACH OTTI.

2024 xp1ae IHKTY Opranbsik A3us 61mim 6epy Akkpeautanusackl KaybIMaacTeIFRIHAQ
(CAAAE) 7 b1 Mep3iMre XajablKapajdblK WHCTHTYLHOHAIJIBIK aKKpEIUTAIUSAIAaH COTTI
oTTi (ceprudukar Ne 24/20 KA 0080, kommanbury Mep3imMi 2031 sKblIFbl 22 KeITOKCaHFa
TeHiH).

2025 xbutra Kapai 73 Oimim Oepy 6armapiamacel ASIIN, CAAAE, HAAP, HAOKO
CHUSKTBI aKKPEIUTAIIUSIIBIK OpTraH1ap/a KOJIIaHbICTaFbI XaIbIKapaIblK MaMaHIaHIbIPBIIFaH
aKKpeauTalusra ue, aji 8 611iM 6epy Oaraapiiamackl eyponainbik cana oenrici — RUR — ACE
MapanaTbIMEH aTall OTLUIreH.

H.CepixbaeB  arbiHgarel  IIIKTY  Oprambik  Asus  koHe — Kasakcran
YHUBEPCUTETTEpIapachlHAa  alfallkbulapAeiH  Oipi  Oosbin, CDIO  xanblKapaibiK
0acramaceina (Conceive-Design-Implement-Operate / Oiinan Tam — XKobana — Icke acbip —
backap) kocweuly KamaMaapblH jkacanabl. bynm Oactama — kaHa OYbIH HH)KEHEPJICpIH
nasipiiayra apHaJFaH WHHOBAIMSUIBIK O171iM Oepy OpTachIHBIH HETI3rl KaruaaThl OOJIBITI
tabbutanpl. 2023 xputFbl Haypbi3 aibiHAa [HIKTY CDIO xanpikapanblk GacTaMachIHBIH
My1eci 00JbIT Kaobsimanel. hitp://cdio.org/cdio-collaborators/school-profiles.

2024 xbutel «Jl. CepikbaeB ateiHmarsl [IIKTY» KEAK World TVET League
(TexHUKANBIK KOHE KOCINTIK OTiM OepyaiH Onemaik Jluracel) KypambiHa €HIEH KaJIFbI3
Ka3aKCTaH/IBIK YHUBEPCUTET aTaH]IbI.

2021 xbiman 6actan IHKTY, Kazakcran PecryOnmkachIHBIH AKOFaphl OKY OPbIHIaphI
apaceiHaa anFamkeapAsiH Oipi Oonbin, [SO 37001:2016 xanmsiKapaiblK CTaHIApThIHA
COMKECTIKKE cChI0aljac IKEMKOPJIBIKKA Kapchl 1C-KMMBLUT ~MEHEIKMEHTI  Kyhecl
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(cepTudukarray >KeHIHAEr XanblKapanblk opran - Quality Austria) eHrizinmi koHe
ceptudurartangsl. IQNet cepTuduxarray oenrici ae oepiimi.

2022 xwbuiel "[1. Cepikbaes ateingars! LHKTY" KEAK npornectepi OoibIHIIA KBI3METTI
OHTaWJIAHIBIPy MaKcaThIHJA MEHEKMEHTTIH ekl kyheci — Cama MEHEemIKMEHTI Kyieci
(ISO 9001) >xoHe chiOaiimac KEMKOPIBIKKA KapChl iC-KMMBLT MeHepKMeHTi kyheci (1SO
37001), conpaii-ak Imki cananbl kKamMmTamacei3 ety xykeci (ESG) nerizinae GipiktipinreH
MEHEKMEHT JKYHecl KYphUIAbI, 071 OOJaliaKkTa JaMUTHIH KOHE KETUIMIPIICTIH OO0Jabl
YHUBEPCUTET aJlJ[blHA KOWBUIFAH CTPATETHUSIIBIK MAKCATThIH Oipi - oJeMJIK CTaHAapTTap
HeTi3iH/e 3aMaHayu Oackapy kyrecin KamsimracTeipy (1SO 9001, 1ISO 37001, I1SO 31000,
ESG, I1SO 27001, ISO 37101).

J.Cepix6aeB atbingarsl IIIKTY reutbiMu skoHE (HEMece) FhUIBIMU-TEXHUKAIBIK
KbI3MET CYOBEKTICI PETIHE € aKKPEIUTTEITCH, OYJ1 OFaH MEMJICKETTIK OO )KETTEH KOHE
Kazakcran PecrnyOnukachIHBIH 3aHHAMAChIHAA THIWBIM CalblHOAFaH e3re A€ Ke3aepaeH
Kap KbUIAHIBIPBUIATBIH FBUIBIMH, FHUIBIMH-TEXHUKAJBIK jkoOamap MeH Oarmapiamanap
KOHKYpCTapblHa KAaTbICy KYKbIFbIH Oepeal (AkkpeauTtanus Typaisl kKyanik MK Ne000541,
KoJaaHbLTy Mep3imi 24.04.2029 xplira ACHin).

MeHeKMEHT — KyHelepiH, HMHCTUTYUMOHANABIK JKOHE  MaMaHJaH]bIPbUIFaH
AKKpEeIUTTEY/Al XaJbIKapaJbIK CEePTU(PUKATTAYMEH KAaTap YHHBEPCUTET YJITTHIK KOHE
XaJIBIKapaJIbIK PEUTUHITEP CUSKTHI CHIPTKBI CallaHbl KAMTaMachl3 €Ty paciMIEpiHE YHEMI
KaThICAIbI.

Toyesci3 akKpeauTTey KoHEe PEUTHUHT areHTTITiHIH Oaraaybl OolbiHIa 2021 KbLTbI
H.CepikbaeB atbingarsl LIIKTY TexHUKaNIbIK dKOFapbl OKY OPbIHAAPHI apachIHIa 5S-OpbIHFa
ue 0omb1, 611iM Oepy OarnapiaaManapbl pEUTUHTIHIH HOTHXKEIEp1 OOMBIHINIA Y3/IIK YIITIKKE:
OakanaBpuaTThIH OUTIM Oepy OarapiiaManapblHbIH 3 TOOBI, MarucTpaTypaHblH OLTIM Oepy
OarapiaamManapbelHbiH 1 TOOBI, JOKTOPAHTYpaHbIH O11iM Oepy OarnapiaaManapbiHbIH 1 TOOBI
kipai. https://iaar.agency/rating/1/0/2021. bimim Oepyxaeri camaHbl KaMTaMachi3 €Ty
xoHiHaeri Toyenci3 areHTTIKTIH (BCKEXTA) Hyckackl OOWBIHINA Y3HIK TEXHUKAJIBIK
KOFapbl OKY OpbIHAAPBIHBIH YITTHIK peiTunrinae [IIKTY 2022 xputbl 1 opbiH anmbl.

Kazakcran Pecnybnukaceinbiy "Atameken" ¥arTeik Kocinkepnep Ilamaracel
PEUTUHTIHIH HoTHXesepl OobiHIa 2022 *Kbuibl enimi3 OoilbiHIIA Y311k 5 - ke 13 (52%)
O11iM O6epy Garaapyiamacsl, y31ik 3 — ke 9 (36%) IIKTY 611iM Gepy OaraapiiaMmacsl Kipi.

2024 x»birbl Ul Green Metric Ranking of Word Universities FanamablK peMTHHT1HIH
KopbIThIHABICH OoibIHIIA LHITKTY anemuin 1477 xorapbl OKy OpHBI apachiHia 97-0pbIHIbI
(Kazakcrangarbl 28 KOO mriHge — 1-opbIH) HeJICH .
https://greenmetric.ui.ac.id/rankings/overall-rankings-2022.

«Webometrics Ranking of World Universities» pedtunringe 2024 >xpuiel HIKTY
onemuiH 32000 >xorapsl OKy OpHBI apackiHga 3886-opeiHaa, an Kazakcrangarel 124 KOO
itmriHge — 4-opeinaa opHanackad. https://www.webometrics.info/en/Asia/Kazakstan.

2016 xbuiel QS Stars peHTHUHITIK KOMIAHUSICHI YHUBEPCUTETKE «OKBITY Carach»,
(GKYMBICTIEH KAMTY» %oHE «MHHOBAIUSJIap» HOMUHALUSIAPBI OOMBIHILIA YIIT AKYIIIBI3 Oep i,
an 2023 >xputbl xanbikapanblK ayauT HoTkecinae HIKTY «4 xynas3» y3aik OenriciMeH
Mmapamarrainbl. https://www.topuniversities.com/gs-stars. QS World University Rankings:
Asia 2025 onemuik pedTuHriHae, 984 a3usUIBIK YHHBEPCUTETTI KaMTUTBHIH Tizimue, /.
Cepik6aeB ateingarsl HIKTY Aszus Ooitbinina — 288-opsinasl, OpTansik A3ust OoibIHIIA —
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17-oppiaael  xoHe Kazakcrangarer 35 KOO imniHzme —  13-OopbIHABI  HEICHI.

https://www.topuniversities.com/universities/d-serikbayev-east-kazakhstan-technical-
university. QS World University Rankings 2025 KbLIFbl 9JAEMIIK YHHUBEPCHUTETTED
peritunrigae LIKTY #951-1000 apansireiHaarsl opbiHasl xkoHe Kazakctangarsl 21 KOO
immiage — 10-operaaer meneni. https://www.topuniversities.com/university-rankings/world-
university-rankings/2024?&region=Asia&countries=kz.

2024 XbUTFBI TYPAKTHI Aamy OoibiHIIa FajgaMaelk pedTuHr THE Impact Rankings
Oaranaybina coiikec, [[. CepikbaeB arbingarsl IIKTY onemuik TiziMae 1963 KOO iminge
1001-1500 apanbirpina enimn, 1100-operaas! nenenai, an Kazakcranmarsl 26 KOO imiHge
OCBI Arana3zoHaa 3-opbIHAa OPHAIACTHI.

https://www.timeshighereducation.com/impactrankings#!/length/25/locations/KAZ/s
ort_by/rank/sort_order/asc/.

[Tonapaneik FeutbiMaap pedtunri: Times Higher Education-HiH noHapanbIK FhUIBIMU
3eprreysiep OOibIHINIA anFalliKpl (MHAYTYpPaUUsJIBIK) PEUTHHIT OaranayblHa coiikec, /l.
CepikbaeB arbiHmarel [IIKTY omemaik Ttizimae TOII 601+ apanbirbiHa €HA1 KOHE
Kazakcrannaret 9 KOO imiHae 1-opbIHIBI HEICHII.

https://www.timeshighereducation.com/interdisciplinary-science-
rankings#!/length/25/locations/KAZ/sort_by/rank/sort _order/asc.

Kazipri yakeirra IIKTY: omemmik JIeHrenmeri FbUIBIMH - 3€pPTTEY TEXHHUKAIBIK
YHUBEPCUTETI - 03bIK MHXKEHEPJIIK OLTIM Oepy jKoHE MKOFapbl TEXHOJOTUSIIBIK 3€PTTEYIIEP
OpTaJbIFbl. Y HUBEPCUTETTIH MUCCHUSACHL: "013 OUTIM, FBUIBIM KOHE UHYCTPUSHBI OIPIKTIPY
apKBUIBI )KOFapbl TEXHOJIOTHSIIBIK O0IaIIakThl KYpambI3'.

"IIKTY" KEAK Ka3zakcran PecniyOnuKkacblHbIH KOCIIOPBIHAAPHI YILIH HHKEHEPIIK -
TeXHUKAJIBIK, aKMapaTThIK - TEXHOJOTHSIBIK, SKOHOMHKA OacKapy, >XKapaTbUIbICTaHY-
FBUTIBIMH, COYJIET - AW3ailH MaMaHABIKTapBIHBIH KEH CIeKTpi OoWbIHIIA OakajgaBpHar,
Maructparypa, PhD pokTopanTypa MaMaHIBIKTapblH Aaspiiayabl KaMTaMachl3 eTejl.
Harieiaaeik 83 OumiM Oepy Oarmapiiamachkl OOWMBIHING KYpriziieni, oHblH imiHzae: 42 bb
OakanaBpuart, 32 — Maructparypa xxkane 9 — PhD nokropanTypa.

KOO xypambiga 5 mexten Oap. HIKTY yitbimasik kypbsutbimbl KOO calTeiHaa
cirreMe OOMBIHINA YCHIHBUIFAH.

https://www.ektu.kz/abouttheuniversity/structure.aspx?lang=ru.

YHuBepcurer OagaHCBHIH/IA:

1) bac rumapar (5 G10KTaH Typajbl);

2) 3 OKy KOPITYChI;

3) Ockepu Kadeapa KOPIychl (rapaxbsiMeH Oipre);

4) KitanxaHa koHe CIopT KermreHaepi (5 oKy 3aibl, 6 CIopT jKoHE

KATTBIFY 3aJIbl, JKYTIpPY JKOJarbl Oap CTaJMOH, amiblK CIOPT
anaHaapsl);

5) «DHeprus» OKy-oHIIPICTIK KeIIeHi;

6) Kemekii yit-kainap (acxanamap, MeIUIMHANBIK OPTAJbIK,
Ky3bipeTTep koHE TexXHojorusiap TpaHcdepi OpTaibIKTaphbl,
rapaxmiap >xoHe T.0.);

7) 3 ’xaTaKxaHa;

8) bykTelpMa Cy KOMMACBIHBIH KaFajayblHJIa OpHAIACKaH



https://www.topuniversities.com/universities/d-serikbayev-east-kazakhstan-technical-university
https://www.topuniversities.com/universities/d-serikbayev-east-kazakhstan-technical-university
https://www.topuniversities.com/university-rankings/world-university-rankings/2024?&region=Asia&countries=kz
https://www.topuniversities.com/university-rankings/world-university-rankings/2024?&region=Asia&countries=kz
https://www.timeshighereducation.com/impactrankings#!/length/25/locations/KAZ/sort_by/rank/sort_order/asc/
https://www.timeshighereducation.com/impactrankings#!/length/25/locations/KAZ/sort_by/rank/sort_order/asc/
https://www.timeshighereducation.com/interdisciplinary-science-rankings#!/length/25/locations/KAZ/sort_by/rank/sort_order/asc
https://www.timeshighereducation.com/interdisciplinary-science-rankings#!/length/25/locations/KAZ/sort_by/rank/sort_order/asc
https://www.ektu.kz/abouttheuniversity/structure.aspx?lang=ru
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«IIpoctop» JIOK.

YHUBEPCUTETTIH KiTal KOpbl — 61p MUJUIMOHHAH acTaM KiTal TaHACBIH Kypaibl.

"HIKTY" KEAK xorapbl 60aclIbLIbIFbI

backapma Teparacel - PekTop
Paxmerynnuna Cayine XKanpirepoBHa

srakhmetullina@edu.ektu.kz

Bbackapma mymeci — bipinmi IIpopexTop
HecunkanuesYnan EpenraneBuy

unessipkaliyev@edu.ektu.kz

backapma Myueci - FbUIBIM K9HE WHHOBAIUAJIAP KOHiHer]

IIpopekTop ZhKonurbaeva@ektu.kz
Konypb6aesa Xanpipa TycynkanoBHa

backapma Mymeci — akaaeMHMsJIBIK Mocesiesiep JKOHiHAeri

IIpopekTop amashekenova@edu.ektu.kz
MamrekenoBa Acus XaceHOBHA

Backapma Mymecinin -  XaJbIKapajJblK BIHTBHIMAKTACTHIK | asarsembaeva@edu.ektu.kz

skeHingeri [IpopekTopabIH M. a.
CapcembaeBa Apaiinbl AmubekoBHA

bac Oyxraarep
Bceskux Haranbst BuktopoBHa

nvsyakih@edu.ektu.kz
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«/I. CepikbaeBa aTHbInarsl LlIbirpic KazakeTan TeXHHKANBIK YHHBEPCUTETD) Penaxunus:
KoMMepuusiiIbIK eMec aKIHOHEPJIiK KOFaM YUIiHIi
b BMK «IKTY» KEAK 001-111-2025
BipikTipiniren MeHeT:KMeHT «/1. CepikbaeB atbingarbl HIKTY» KEAK 9 Ger 64 Gerren
JKyleci BipikTipinren MenezkMeHT :Kyieci 0oiibIHIIA
O0acIIbLIbIK

1. MakcaThbl JK9He KOJJIaHY CcAIachl

1.1 Ocsl OIpIKTIpUIT€H MEHEIHKMEHT XKyiecl xkeHiHaeri Oacubuiblk (OyaaH opi -
OacmibUIbIK, anm koHTekcre - Kyxkar) "J[. CepikOaeB arbiamarbl IIeirbic Kazakctan
TEXHUKAJIBIK YHUBEPCUTETI" KOMMEPIMUIIBIK €MeC aKIIMOHEPIIK KorambiHaa (OynaH opi-
MEHEKMEHT) OIpIKTIpIITeH MEHEIHKMEHT >KYWECIH, OHBIH IMIHIE cama MEHEIHKMEHTI
KYHeciH, chi0aiiac >keMKOPJIBIKKA KapChl 1C-KUMBLT MEHEIXKMEHTI JKyHeciH jkoHe Oacka 1a
MEHE/KMEHT JKYHENIeplH KoJJlayFa MYMKIHIIK O€peTiH TajanTtap >KUBbIHTHIFbIH
alkpiHmaiabl - Koram, an kontekcte - Yuusepcutet), ISO 9001, ISO 37001, ISO 27001,
[SO 37101 xansIkapasblK CTaHAAPTTAPBIHBIH TaJdanTapblHA COMKEC.

1.2 BMXX TapanaThlH KbI3MET CaJachIHBIH [IeKapajapbl CBHIPTKBl JKOHE 1MIKi
dakTtopiapmen adkpiHIanaabpl. Onap MEHEIKMEHT >KYHeNepiHiH KaXeTTI HOTHXKEJEepIHe
KOJI JKETKI3y KaOlJeTiHe ocep €TeTIH JaMy HHUETTEepl MEH CTpaTervsiiapblHa KaTbICTHI.
Cri0aitnac KeMKOPJIbIKKa KapcChl 1C-KUMBLIT KyHecl MEH cara MEHEIKMEHT1 KYHeCiHIH
AKYMBIC ICTEY THIMIUINH KaMTaMachl3 €TYre »KayarnKepIIUTNKTI, OKUIETTIKTEp MEH e3apa
KapbIM-KaThIHACTapJbl O6se  OTBIPBIN, TOyeKeNJepre, OHBIH INIHAE CblOaiiac
KEMKOPJIBIKKA COMKEC KeJeTIH HaKThl Iapaiapjbl ICKe achlpa OTHIPHIN, cChiOaiinac
KEMKOPJIBIK SKaFgaiiapbl OOWMBIHINA IIapayiapAbl alblH alyla, AaHbIKTayJa >KOHE
KaObu11aya TaOBICThI ICKE achIpyFa HETI3[IereH MYMKIHIIKTEp1 0ap KbI3METKepiep TOObI
AKOHE KaXeTTl Kypajjgap MYMKIiHAIK Oepeni. byn mekapanap yHUBEPCUTETTIH YUBIMIBIK
KYPBUTBIMBIMEH YCHIHBIJIFaH.

1.3 Vuusepcurertiy BMX KonpaHy canacklHa OKY KbI3METiHE, TopOue KoHE
OJIEYMETTIK KYMBICKA, FBUIBIMH JKYMBICKA JKOHE XaJbIKAPAJIbIK BIHTHIMAKTACTHIKKA
OailIaHbICTBI OAPIIBIK MPOIIECTEP Kipe/l, aTan alTKaH/a:

1) >xOoFapbl KOHE KOFapbl OKYy OpPHBIHAH KeHiHTri Ou1iM Oepy canachiHaa OumiM Oepy
KbI3METTEPIH YCHIHY;

2) FBIIBIMU 3€pTTEYJICP MEH FhUIBIMU-OHIIPICTIK KBI3METTI XKYPTri3y;

3) kociOu namy OarmapiamMaliapbiH iCKe achIpy.

1.4 ¥WbIMHBIH KbI3METiHE OaJIaHBICTHI ChIOAMIIAC dKEMKOPJIBIK KYOBLUIBICTAPHI:

- KbI3METTIH OapJIbIK CErMEHTTEPIHICT1 Mapa;

- CBIPTKBI CyOBeKTUIEep (PUUKANBIK XKOHE 3aHbl) OOTICaTalThIH Napasap;

- YibIM aThIHAH HEMECE OHbIH IMai/lacblHAa OPEKET €TETIH YHbIM KbI3METKepJiepl
OoricanaiThIH mapanap;

- YWUBIMHBIH aThlHAaH HEMECE OHBIH TalJachlHa OpPEKEeT ETETIH YHBIMHBIH 1CKEp
cepikTecTepi OorcasaiThIH Mapanap;

- CBIPTKBI CyOBEKTUIEpiH mapa 6epyi (Pu3nMKaIIbIK KoHE 3aH/IbI);

- YIBIM KbI3METIHE OalIaHBICTHI YBIM KbI3METKEpJIepiHe mapa 6epy;

- YUBIMHBIH KbI3METiIHE OalIaHBICTHI YUBIMHBIH ICKEpHU CEPIKTECTEPIHE Mapa Oepy;

- TiKeJiel Hemece Oipey apKbUIbl Mapa 6epy (MbICalbl, YIIIHII TYJIFa HEMECe YIIHIII
TYIFa apKblIbl YCHIHBUIFAaH HEMece KaObUIIaHFaH 1mapa).

1.5 KOO ychIHaTBIH KBI3METTEPAIH MaKcaTbl MEHEIKMEHTTIH HHTETpalusIaHFaH
KYMECIH THUIMJII KOJIJIaHy apKbUIbl TYTHIHYIIBUIAPBIH KAHAFATTAHYIIBUIBIFBIH apTTHIPY
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0O0JIBITT TAOBUIAIBI YKOHE KOJI KETIM/IUTITIHE HET13AeIeIl:
1) GiimM Oepy KbI3METiHE MEMJICKETTIK JIMLICH3M;
2) MHCTUTYITUOHAJIBIK )KOHE MaMaH/IaHAbIPbUIFaH aKKPEIUTTEY KyQJIiKTepi;
3) CMXK, CO)KKMX coiikecTik cepTU(HUKATTapBI;
4) 61miKTi IPO(heCcCOPIIBIK-OKBITYIIBLIBIK KypaM;
5) MarepuanIbIK-TeXHUKAIBIK 0a3a;
6) nHOPaKYPHLIIBIMMEH KaMTaMachI3 €Ty.

ISO 9001, ISO 37001 xanblkapalblK CTAaHAAPTTAPBIHBIH TalanTapbl JCKEpPHU
kadenpaHblH, yHUBEpPCUTET x)aHbIHAarbl JKorapwel [T-komiemxmiH KbI3METiHEH Oacka
IKTY kp13MeTiHIH OapIibIK TypJiepiHe KOJIIaHbLIa bl

1.6 AKmaparThIK KaylilCi3IiK MEHEIKMEHTI JKYHeci KoHE OpHBIKTBHI JIaMy
MEHEKMEHTI Kyieci yHuBepcuTeTTiH "anemaik crangaprrap (ISO 9001, ISO 37001, ISO
31000, ESG, ISO 27001, ISO 37101) Herizinme 3amaHayum Oackapy KyieciH
KQJIBINTACTBIPY" CTpAaTErusUIbIK MAaKCaThIH OPbIHAAY YILIH 931pJICHII, EHT131IETIH 00JIajbl.

Ocpl OaclIBUIBIK TYTacTaidl ajfaHfa YWbIM KbI3METIHIH HOTHKENUIINH apTThIPY
MAaKCaTbIH/A NTalJaJlaHyFa ApHAJIFaH.

Ocpl KyKaTTarbl akKmapaT oOChl  OacIIBIIBIKTa  KO3[EJIMETeH MakcarTapiaa
Tnaii1asiaHpIIMayFa THiC.

2. HopmaTuBTiK Ky:KaTTAp

BMX >xeHiHIer1 HYCKAyJbIKTHI 931pJey Ke3iHJIe MbIHAJail HOPMATUBTIK KyXXaTTap
KOJIJIaHy YIIIH MIHACTTI OOJIBIN TaOBLIa bl )KOHE TOJBIK HEMece iITiHapa maiaanaHbUIIb.
Erep kyxarTa KYH KepceTuice, OH/Ia TeK KOPCETUITeH peJakiius Koyianbuiaael. Erep kyHi
KOpCETUIMECE, aHBIKTAaMaJbIK KYXXATThIH COHFBl PENAKIUSCHI KOJJAaHbUIAAbI (OapibIK
MYMKIH e3repicTep/il Koca):

1) "Ceibaiiiac  KeMKOPIBIKKA Kapchl ic-kumbll Typanbl" KP 2015 sxpurrer 18

kapamanarsl Ne 410-V KP3 3anpi;

2) "binim typanst" 2007 sxeuteb 27 miaeneri Ne 319-111 KP 3angr,

3) "KacinTik oumikTinikrep Typansr”" KP 2023 sxbiirsr 4 mrinaeneri Ne 14-VI1 KP 3anpr;

4) "MemieketTik cathin aimy Typansl” KP 2015 kbt 4 sxentokcannarbl Ne 434-V
KP 3anpr;

5) "Texuukanbik perrey Typaisl" KP 2020 xbutrsr 30 sxenrtoxcanmarb Ne 396-VI KP
3aHpI;

6) "PykcaTrrap sxoHe xabapmamanap typaibl" Kaszakcran PecnyOnmkaceiabiy 2014
*KbUIFbl 16 Mambipaarsl Ne 202-V KP 3anpi;

7) "ColikecTikTi Oarajay KaruIanapblH OCKITy Typayibl" caylna KOHE WHTETpaius
MUHUCTPIHIH M. a. 2021 xbinrbl 29 mayceiMaarsl Ne 433-HK Byiipbirsr;

8) MeMiieKeTTIK MOHE MEMJICKETTIK eMec YHbIMIapia KykKarTay, Ky)KaTTaMaHbI
Oackapy >KoHE JJEKTPOHIBIK Ky)XaT aWHajIbIMbl >KyHenepiH naipanany Karumanapsl
Kazakcran Pecnybnukacel MojeHHET »koHE CropT MUHUCTPIHIH 2023 KbUIFBl 25
tambiaarbl Ne 236 1SO 9000:2015 cama MeEHEIKMEHTI JXYWECIHIH OYHUPBIFBIMEH
oexiTinred. Herisri epexenep MeH CO3MIK;
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9)  Kasakcran PecryOmukachl FuiabIM JkoHE kOFaphl OUTIM MUHHCTPIIIriHiH 2024
®bUTFBl 8 TaMbizniarbl No 398 OyiipeirsiMen OekiTiiren «Jl. CepikOaeB arbingarsl LLIbiFbic
Kazakcran texuukanslK yHUBepcuTeT» KEAK-ThiH KoprniopaturTik 6ackapy KoaeKci.

10) 1ISO 9001:2015 Camna menemxMeHTi xyienepi. Tananrap;

11) ISO 19011:2018 MeHemKMEHT KyHelepiHe ayIuT Kyprizy OOMbIHIIA OaCIIBIIBIK
HYCKayJap;

12) ISO 27000:2018 AxmapaTThlk TexHOJNOTHsIap. Kayincizgik omictepi  MeH
Kypaynjaapbl. AKNapaTTblK KayllCi3mikTi Oackapy xyienepl. XKanmel MomiMeTTep KoHE
CO3IK;

13) ISO 27001:2022 AxnapaTThIK Kayilci3mik, KHOEPKayIICI3MiK JKOHE IKEKe
JEepeKTepl Kopray. AKIapaTThIK Kayirnci3aikTi 0ackapy xyienepi. Tamanrap;

14) ISO 37001:2016 CeibOaiinac »KeMKOPJBIKKAa Kapchl 1C-KUMBLI MEHEIKMEHTI
xyienepl. Tananrap sxoHe KoJiany >keHiHAer: Hyckaymbik;

15) ISO 37101:2018 KaybimaacThIKTapIarbl TYpakThl 1amy. backapy xyiteci. XKarms
IPUHITUIITEP MEH TajanTap;

16) EypomnaiibIk yxorapbl 0i1iM Oepy KEHICTITIH]IC callaHbl KAMTaMachl3 €Ty KOHIHJIET1
crarpaprrap MeH ycoineiMaap (ESG) — 2015;

17) Camna »oHe canaHbl KAMTaMachI3 €Ty CaJlaChbIH/IaFbI cascar;

18) "Crpi0aiinac xeMKOPJIbIKKa Kapchl ic-KuMbLT cascatbl” 135-11-2024 "IHIKTY"
KEAK CXKIKC);

19) "IKTY" KEAK CXKC 064-11-2024 "/1. CepikbaeB ateingarsl LIIKTY "KEAK
Cri0aiinac sKeMKOPJIbIKKA KapChl CTAaHAAPTHI";

20) "HIKTVY" KEAK KII 002-11-2024 "Ky»xaTTanraH aknapartsl 0ackapy';

21) "HIKTVY" KEAK KIT 003-11-2024 ")Ka30anapabl backapy";

22) "HIKTVY" KEAK KIT 004-1-2022 "BbacuibuiblK TapanbiHaH Tajigay';

23) "HIKTY" KEAK KIT 005-1-2022 "Coiikeccizmikrepai 0ackapy, TY3eTy MXoHE
TY3€Ty apekeTTepi";

24) "HIKTY" KEAK KIT 006-111-2024 "Tiuki ayagutrep";

25) "IHKTY" KEAK KII 013-11-2024 "bakanaspiapasl gaspiay';

26) "IHKTY" KEAK KIT 014-11-2024 "Maructpiepai naspiay";

27) "WIKTY" KEAK KII 017-11-2024 "binim amymisuiapabl aybICTBIPY JKOHE KaiiTa
KaObu11ay";

28) "IHKTY" KEAK KII 024-11-2024 " /1. Cepix0aeB atbiaaarsl LIKTY" KEAK 6inim
aTyIIBIIAPBIHBIH O1TIMIH apajibiK, KOPBITHIH/IBI OaKblIay JKoHE Oaranay";

29) "IHKTY" KEAK KIT 025-11-2024 " /1. Cepix6aes atbiagarsl HIKTY" KEAK 6imim
aTylIbUIAPbIH KOPBITBIHABI aTTECTATTAY";

30) "IIKTVY" KEAK E 027-111-2024 "Taoxipube Typaiibl epeke"” TapMarbl;

31) "IIKTVY" KEAK E 030-1-2022 "Binim 6epy Oarmapiamachid xobanay";

32) "IIKTVY" KEAK KIT 045-1-2023 "CeritsibikTap *x)oHe OKUIIIK MIBIFbICTAP";

33) "II. Cepikbaep arbimarsl” IIIKTY "KEAK Cei0aiinac KeMKOPJIBIKKA KATBICTBI
Teprey *koHe mapanap kadsuigay " KIT 116-1-2023 "[IHKTY" KEAK;

34) "IIKTVY" KEAK E 098-11-2024 "]I. Cepik6aep ateigarsl IHKTY" KEAK kyxar
alfHaJILIMBIHBIH PETJIAMEHTI,
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35) "/I. Cepikbae atbimarsl IHIKTY" KEAK "CeiOaiinac KeMKOPJBIKKA KapChl
KOMILUTAaCHC - KbI3METI Typajbl" epexe;

36) "XKasrel cemecTpiiep MeH KochbiMina cabakrapiabl yiteiMaacTeipy” E 033-11-2024
"LIKTY" KEAK;

37) "WKTY" KEAK E 038-11-2024 "Kapsi3 anynapasiH (IUTardaTThiH) OOTybIHA
*az0ala KYMBICTApJbIH OapibIK TYypiepiHe TEKCepy KYprizy TopTiOi Typaisl epexe"
TapMarhbl.

38) "IKTY" KEAK E 115-1-2024 "Toyekennepai Oackapy xykeci Typaisl epexe"
TapMarbl;

39) "LIKTVY" KEAK H 026-111-2024 "]1. Cepix0aeB atbinaarsl IIHKTY" KEAK sxyMbic
oKy Oarmapiamacei (Cuiadyc) a3ipiey xkoHe pecimaey';

40) "IOKTY" KEAK H 137-11-2023 "Toyekennepai 6ackapy";

41) "IIKTY" KEAK E 044 1-2023 "Myazenep KaKThIFBICHIH IIEITy Karuaaaaps'”;

42) " 1. Cepix0aes ateingarsl IIIKTY" KEAK 06acka n1a irki HOpMaTHBTIK KY)KaTTaphl.

3. Tepmunaep MeH anbiKTamanap. KelckapryJiap

byn HyckaynpiktTa Kejeci TepMHHIEP, aHBIKTaMajgap MEH KbICKapTymiap
KOJITaHBLITATBI:

- KP 3aHHamMackIHa CoMKeEC:

Binim Oepy yiibIMIapbIH akKpeauTTey — AKKPEAUTTEY OpPraHBIHBIH OLTIM Oepy
KBI3METTEPIHIH canackl Typajbl OOBEKTHBTI aKnapaT Oepy >KOHE OHbI apTTHIPYAbIH THIM/II
TETIKTEPiHIH OOJIybIH pacTay MaKCaThIH/Ia aKKPEAUTTEYAIH OCNTUICHIeH CTaHAapTTaphiHA
(pernamMeHTTepIHE) COMKECTITIH TaHy PACIMi.

MemutekeTTiK caTtbinl ajdy — Tancelpeic Oepyminep Kazakcran PecnyOnmkachbiHbIH
3aHHAMachblHA Colikec OUTIM Oepy MH(PaKyphUILIMBIH KOJIIay KOpbIHAH OOJIIHTEH aKiia
Kapa)kaThl KoHE (HemMece) 3 KipicTepl eceOlHeH Or0KET KapaxaThl ece0lHEH Tayapiap/ibl,
KYMBICTAp/bl, KOPCETUIETIH KbI3METTEP1 TOJILIK HEMECE 11IiHapa catbin anybl. Kasakcran
PecryOnmKkachIHBIH PE3UICHT eMeCTepiHe KhI3MET KOpCEeTyre OalIaHbICThl XaJIbIKAPATBIK
oyeKalapablH KipicTepiH KOCIaraH/a.

Binim anymbuiapabl KOPBITHIHABI MEMJIEKETTIK aTTecTaTTay — OJIapJblH THICTI
OUTIM JIeHTeHiHIH MEMJICKETTIK KaJIIbIFa MIHJIETTI CTAHJIAPTHIH UTEPY JOPEKECIH allKbIHAY
MakcaThIHJIa JKYPTi3UJIETIH PACciM, OHBIH HOTIDKEIEpi OOWbIHINA OUTIM Typasbl KyXKatr
(Kyauik, aTTecTar, JUIIJIOM) Oepiyiei.

Binim canmacel — Ginim O6epy mporieci HOTHXKENIEPIHIH canackl: OLTiM alyIibliap MEH
TYJIGKTEpIH OLIiM  JCHTeWiHIH MEMJICKETTIK JKallblFa MIHAETTI OutiM  Oepy
CTaHJAPTTApPBbIHBIH  TajlallTapblHA  COMKECTIr;  cama  MEHEKMEHTI  JKYHeCiHIH
cunaTTamaiapbl: O11iM Ma3MYHBI; TalanKepiepl aspiay IeHreil; OKbITYIIbI KaapJiapAblH
OUTIKTUIII;,  aKmapaTThIK-OJIICTEMETIK KaMTamachl3 €Ty, OurnMm Oepy mpolieciH
MaTepHUANJIbIK-TEXHUKAIBIK KaMTaMachl3 €Ty; 3aMaHayd OuliM Oepy TEXHOJOTUsIapbiH
JAMBITY 7KOHE KOJIJIaHY IOPEXkKEC]; FhUIBIMU KbI3METTIH JaMy JIEHTeHl.
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BinikTijik — OuTiM Typasibl KyXaTTa KOPCETIITeH MaMaHHBIH KOCIMTIK KbI3METTI
OpBbIHJIayFa HeMece O11iM Oepy/l )KaJIFacThIpyFa KOCiOM TasipIIbIFBIHBIH TYP1 MEH JIOPEkKeEC.

JInneH3us — IMIIEH3Us KEKe HEMEeCe 3aHIbl TYJIFara, COH/Iali-aK KbI3METIHIH MOHI
KApKBUIBIK KbI3METTEp KOpCEeTy OOJbIll TaObUIaThIH IIETENAIK 3aHJbl TYJIFaHBIH
¢dbunmranpiHa KaylnTUTIKTIH JKOFaphl JeHreiHiMeH OalIaHbICThI JTUICH3USUIAHATHIH KbI3MET
TYPIH HE JIMLIEH3UUIAHATBIH KbI3MET TYPIHIH KII TYPIH 5Ky3€ere acblpyfa OepeTiH OipiHIi
caHaTTarbl pyKcar.

- 1ISO 9001 cranmapThiHa colikec:

AyIUT — ayIUT KPUTEPUNIIEPIHE COUKECTIK JTOPEKeCiH Oenruiey yiiiH oObeKTHBTI
KYQJIKTEepAl allyAblH KOHE oJlapbl OOBEKTHBTI OarajayJblH >KYyHeml, TOyelci3 MXKoHe
Ky>KaTTaJiFaH IpoIieci.

AYIUTOP — ayJUT KYPTi3eTiH TYJIFa.

Kepy — xofapbl OaclIbUIBIK TYXXBIPbIMJAFaH YHbIM OOJIFBICHI KEJETIH HIpcere
YMTBLIY.

O3apa opekerrTecy — XKallbl MAKCATTAPFa KETY YIIIH KbI3METKE KaThICY JKQHE YJIEC
KOCY.

Kartbicy — ic-mapara, okurara HeMece Kargaira KaTbICy.

MyMKiHAIK — OOBEKTIHIH OChl ILIBIFY TajanTapblHA COHMKEC KEJETIH IIBIFbIC ay
MYMKIHJIT1.

Korapbl 0acIBbLIBIK — YIBIMJIBI )KOFaphl JIEHreiae 0acKapaTblH jKoHE OacKapaThIH
azaMm HeMece ajgamap ToObl. Y HUBEPCUTETTIH dKOFaphl OacIIbUIBIFGI - backapma Teparachl
- Pextop xxone backapma Mymenepi — [Ipopekrop.

IIbiry — HOTHKE.

I'papanus — 6iprer GyHKIIMOHAIIBI KOJAAHBLTYBI 0ap 00bEKTITe KOWBUIATHIH SPTYPIII
TaJanTapra CollKec KeleTiH CaHaT HEMECE ChIHBIII.

AyauT TOOBI — KayKeT OOJIFaH Karaiia TEXHUKAJIBIK capaniibuiapblH KOJIAaybIMEH
ayJIAT KYPri3eTiH 0ip Hemece OipHele TYJIFa.

AKay — MaKcaTThl HeMece OeNTiJIeHTeH Maijananyra 0alIaHbICThl COMKECCI3IIK.

Myaneai Tapam, cTredkxosjep — KbI3METTI JKy3€re acblpyFa HEMece IIelIM
KaObLIJIayFa ocep €Tyl MYMKIH aJlaM HEMECE YIlbIM OJIap/IblH dCEpiHE YIIbIpaybl HEMECE 031H
COHFBICHI PETIHAE KaObUIAaybl MYMKIH.

AyauTKe TancbIpbic 0epylli — ayJuTKe TarchIpbic OEpreH YilbIM HEMECE KEKE TYJIFA.

AYIMT KOPBITBIHABICHI — ayOUTTIH MakcaTrTapbl MEH ayIuTTiH OaplibIK
KOPBITBIHBLIAPHI KapaJFaHHAH KeWiH KaJBINTACThIPhUIATHIH ayIUT HOTHXKECI.

Kazy — KOJ JKETKI3UIT€H HOTHXKEJIEpJll HEMeCce >KY3€re achlpblUIFaH KbI3METTIH
KYOJIIKTEpIH KAMTUTBIH KY>Kart.

Ouey xa0AbIKTAPbI — OJIIEY Kypalaapsl, OaraapiaaMalblK Kypaiaap, 3TaJoHaap,
aHbIKTaMaNbIK Matepuanaap, Kocanakel >xaOabIKTap HeMece OJIapAblH KOMOWHAIUSCHI
OJIIIIEY MPOIIECIHE KaXKET.

NuHoBanusi — MOH/II KAaCaWThIH HEMeEce KaiiTa 0eJIETIH XKaHa HEMECe ©3TepTiITeH
OOBEKT.

AKnapart — MaHbI3]Ibl JEPEKTED.
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NudpakypbuibiM — FuMapaTTap, KYpbUIbICTap, MHXXEHEPIIIK JKeiep, a0 pIKTap,

COHJIali-aK YHBIMHBIH KYMBIC ICTEY1 YIITIH KaXETTI KbI3METTEP/Ii YChIHATHIH KYPBUIBIM/IAP
Kyieci.

Coinak — Oenrurn Oip MakcaTThl MMaijiajlaHy HeMece KOJAaHy VIIIH COMKECTIKTI
aHBIKTAY.

Canacbl — 0OBEKTIHIH TOH CHUIIaTTaMalapbl KUBIHTHIFBIHBIH TalanTapra COUKECTIK

TOpeKeci.

KesiciMmmapr — MiHAETTI KEJICIM.

Kondurypanuss — eHIMHIH KOH(UTYpaIUsChl Typajbl aklapaTTa OpHATBUIFaH
OHIMHIH HEMece KbI3METTIH ©3apa OaljaHbBICThl (YHKIHUOHAIJIBIK XOHE (U3UKAIBIK
curnarTaMmanapsbl.

Ky3biperTilik — OenriieHreH HOTHXKeNIepre KO JKETKI3y YIIiH OuliM MeH

JaFabUIapAbl KOJIJIAaHY MYMKIH/IITI.
Ty3ery apekeTi — coiikecci3IKTIH ce0eOiH KO0 KoHE OHBIH KalTalaHybIHBIH aJlJIbIH
aiy YIIiH KaObUIIAaHFaH dPEKeET.
Ty3ery — aHBIKTaJIFaH COMKECCI3/IKTI KO0 YIIIIH KaObLIITaHFaH OPEKET.
AyauT KpuTepuiljiepi — ojapMeH OOBEKTHBTI KYQJNIKTEPl CAJIBICTBIPY YILUIH
KOJIIAaHBUIATBIH casicaTTap, paciMIep HEMece TajlanTap KUBIHTHIFL.
Cana MeHeX:KMEHTI — camara KaTbICThl YUBIMIBI Oackapy >koHe Oackapy OoibIHIIA
YHJIECTIpUITeH KbI3MET.
Muccust — sxorapbl 0aCIIBUIBIK TYKBIPhIMIaFaH YUBIMHBIH OMIp CYPYIHIH MaKCaThl.
MoOHUTOPUHI — >KYWEHIH, NPOIECTIH, OHIMHIH, KbI3METTIH HEMece OPEKETTIH
MOpTEOECiH aHBIKTAY.
AyauTTi 6aKbLIay — )KaKChI TOKIPUOEHI jka3y / Ka3y YIIH ayJuT KpUTepUilsiepiHe
KATBICTBI JKHHAJIFAH ayJUT KYJJIKTepiH Oaranay HOTHXKeNepi.
Bakpuiaymbl — ayIuT jKeHIHJIET1 TOMIEH Oipre »*ypeTiH, Oipak ayauTop OOJIbIT
TaOBUTMANTHIH TYJIFA.
Caiikecci3aik — TajanTel OpbIHAAMAY.
Cananbl KamMTamMacbl3 ety — Cama MEHEMKMEHTIHIH cama  TajanTapbl
OpBbIHAAJIATHIHBIHA CEHIMIUTIKTI KaJIBIITACThIpyFa OaFbITTaIFaH OeIiri.
AyauT cajachl — ayJJUTTIH KeJeMi MEH IIeKapanapsbl.
Kepi Oaiinianbic — oHIMre, KhI3METKE HEMeEcCe IIaFrbIMIapibl OHJEY IpOIeCiHe
KATBICTHI MIKIPJIEP, TYCIHIKTEMENEP KOHE KbI3bIFYIIBUIBIK OUIAIPY.
Hpbican, HbIcaH, 3J1eMeHT — OYJ1 KaObUTJaHFaH HEMECE €JIECTETIIITeH HopCe.
O0beKTUBTI JdJ1eJ1 — O61p HOpCEHIH 6ap HEMece MIBIH/BIFBIH PACTAUTHIH IEPEKTEP.
YiibiMaacTelpy — Oenrimi Oip KaThIHACTapMEH OailJIaHBICTBI, >KayalKepIIUIirTi,
OKIJIETTIT1 0ap JKOHE 63 MaKcaTTaphlHA XKETY YIIIH 63 PYHKIUSIApbIH OPBIHIANTHIH agamM
HeMece agamaap TOOBI.
Kaiita Kypy — colikec KeIMEHTIH ©HIMIe HEMece KbI3METKE KaTbICThI OHBIH
TayNanrtapra cail 0OJIybl YIIIIH )KacallFaH SPEKeT.
AYINT )KoCHapPbI — ayJIUT KYPrizy >KOHIHJIET] KbI3MET MEeH YHBIMIACTBIPYIIBUIBIK 1C-
HIapanapiblH CUIaTTaMAachl.
Cananbl KocnmapJiay — cana cajachlHIaFbl MakcaTTap/bpl Oenriieyre OarbITTalFaH
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YKOHE calla caJlaChIHAaFbl MaKcaTTapFa KOJI )KE€TKI3Y YIIIH KaKETT1 ONepallsIIbIK MPOIECTED
MEH THUICT1 pecypcTap/bl alKkbIHaalThiH Carna MEeHePKMEHTIHIH OeTiri.

Cana cajacbIHAAFrbl casicaT — YHWBIMHBIH >KOFapbl OacHIbUIBIFBI PECMHU TYpIe
TYKbIPbIMJIaFaH HUETI MEH OaFbIThl canara KaThICTHI.

Y3aikci3 skaKcapTy — KbI3MET HOTHXKEJEPIH KakcapTy OOMBbIHINIA KallTallaHAThIH ic-
niapanap.

TyTbIHYLIBI — OCBHI TYJIFa HEMECE YIBIM TaraliblHaFaH HEMECEe TaJjlall €TeTiH OHIM/II
HEeMece KbI3METTI ajla aJJaThIH HEMEeCe ajla aJlaThlH aJaM HeMeCe YIBIM.

TYTBIHYIIBIHBIH KAHAFATTAHYbIHA KOJI JKETKi3y epexejiepi — YHUBIMHBIH
TYTBIHYIIBIHBIH ~KaHAaFaTTAaHYbIH apTTBIpyFa OaFbITTaFaH MiHE3-KYIKBIHA KATBICTHI
TYTBIHYIIbIFA OEpPreH yoAeNepl xoHe oJlap/bl KAMTAMAachl3 €TYA1H THICTI IIapajapsbl.

IIpogaiinep, :keTKi3y1i — 6HIM HEMeCE KbI3MET KOPCETETIH YUBIM.

TexcepiyieTiH YHBIM — ayTUTTENETIH YUBIM.

Aymut 6araapjaamMachl — Oenrisi 01p yaKbIT K€3€HIHE JKOoCapIaHFaH koHe Oenrii 0ip
MaKcaTKa XeTyre OarpITTasiFaH 0ip HeMece OipHellle ayAUTTePIiH >KUbIHTHIFbI.

Onimaep — yilbIM MEH TYTBIHYIIBl apachbIHAAFbl ©3apa OpPEKETTECYCI3 Ky3ere
aCBIPBUTYBI MYMKIH YABIMHBIH IIBIFYHI.

Kobanay :xoHe J3ipJjiey — OOBEKTIre KOWBLIATHIH TajanTapAbl OCbl OOBEKTITE
KOWBUIATBIH HEFYPJIBIM EIKEH-TETKEHITI Taantapra TYPICHIIPETIH MPOIIECTEDP KUBIHTHIFBI.

Bakpliay — 00beKTiHIH TapUXbIH, KOJJIAHBLTYBIH HEMECE OpPHAIACKAH KePiH OaKblIay
MYMKIHJIITI.

PaciM — KpI3METTI HEMECE MPOIIECTI KY3€re aChIpyAbIH OCNTIICHIeH TICLII.

IIpomecc — Ke3meiareH HOTHXKEHI ally VIIH KIpIiCTepJl NaijalaHaThiH —e3apa
OailIaHbBICTHI KOHE (HEMece) e3apa 1C-KUMbLIT )KaCaNThIH KbI3MET TYPJICPIHIH KUBIHTHIFBI.

Tuimainik — xocnapiianraH KbI3METTI 1ICKE achIpy JKOHE JKOCTIapiiaHFaH HOTIKEIepre
KOJI )KETKI3y JopeKeci.

Kbi3meT HOTHIKEJIePi — OJIIIeHETIH )KUBIHTHIK.

Kenngey — coiikec KeJIMEUTIH OHIMI€ HEMECE KbI3METKE KATBHICThl OHbl MaKCaTThI
naianany YIliH KOJaiibl €Ty YIIiH jKacaJlFaH dpeKerT.

Toyekes — OCNTICI3IKTIH ocepi.

BipikTipiireH MeHeIKMeHT iKyieci OOMBIHIIA HYCKAYJIBbIK — YHBIMHBIH
MHTETpalUsJIaHFaH MECHEPKMEHT JKYHECiH aHBIKTAaHThIH KYOKaT.

AYIUT KYJJIiri — ayuT KpuTepuiliepiMeH 0aiiJIaHbICTHI )KOHE TEKCEPUIETIH jka30anap,
dakrinep Hemece 6acka akmapar.

Kyiie — e3apa OaitmaHbICTHI KoHE(HEMECE) ©3apa OPEKETTECETIH AJIEMEHTTEP/IIH
KUBIHTBIFBI.

MeHeaKMeHT sKyiieci — 0Chl MaKcaTTapFa JKETy YIIH CascaTThl, MaKCATTapbl )KOHE
MporiecTepl d3ipiey VIIiH YHBIMHBIH ©3apa OalIaHBICTHI HEMECe 63apa OpPEKETTECeTIH
AJIEMEHTTEPIHIH JKUBIHTBIFbI.

Cana MeHeI:KMEHTI :kyleci — carara KaTbICThl OacKapy >KyHeciHiH OeJIiri.

CaiikecTIiK — TATANTHIH OPBIHIATYHI.

Cneunduxanms — Tajgantap/sl OSATiICHTIH KyXKaT.

¥YHBbIMHBIH opracbl — ¥ﬁbIMHBIH MakKCaTTapblH KOKOFfa KOHC OFaH XCTYyrc
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KOo3KapachliHa 9cep €Tyl MYMKIH 11IK1 )KOHE CBIPTKBI (PaKTOpIap IbIH KUBIHTHIFHI.

Crparerus — y3aK Mep3iM/ii HEMece OpTaK MaKcaTKa >KeTy KOCHaphl.

Tanan — OenrijeHreH KaXXEeTTIIIK HeMece KYTY 9JIeTTe KaOblaHa bl HEMeCe MIHJICTTI
OO0JIBIT TAOBLIAEI.

TYTBIHYyIIBLIAPABIH KAHAFATTAHYbl — TYTHIHYIIBIHBIH OHBIH YMITTEPIH OpbIHAAY
TIOPEKECIH KaObLIIAYHI.

Cananbl kaKcapTy — cana MEHEI>KMEHTIHIH cala TaJanTapblH OpbIHJAY KaOileTiH
apTThIpyFa OarbITTaIFaH OOJiri.

Canmanbl 0akbl1ay — cama MEHEKMEHTIHIH cama TajanTapblH OpbIHAAyFa
OarbITTaNIFaH OOJIITrI.

Enbex xxarnaiiiapbl — )KYMBIC OPBIHAQIATHIH IAPTTAP IBIH KUBIHTHIFBI.

Kbi3mer — yiibIM MEH TYTHIHYIIBIHBIH ©3apa 9PEKEeTTeCyl Ke31HJe MIHJETTI Typ.e
’KY3€re achIpbLIAThIH KEM JIETeH/Ie O1p OpPEKETIICH YIUBIMHBIH IIBIFYHI.

Camna cajgacblHIaFbl MAKCAT — carara KaThICThI KOJ JKETKI3yre 00JIaThIH HOTHXKE.

Anam ¢akTopbl — KapacTbIPBUIBII OTHIPFaH OOBEKTITE oCEp €TETIH ajJaMfa TOH
cumnarTama.

Cana cunarramMachl — TaJlanka KaTbICThl OOBEKTIre TOH CUITaTTaMa.

Tuimainik — KoJ )KETKI3UITeH HOTHXKE MEH MaillajlaHbUIFaH pecypcTap apachiHIarbl
OailslaHbIC.

CM’K oOoiibiHmIa Yyokijerti Oesimmenep — OejiMiene cama MEHEIKMEHTI
KYHUECIHIH >KYMBICBIH YHBIMJIACTBIPY JKOHE MaKCcapTy OOMBIHIIA MIHAETTEP KYKTEJIreH
KbI3METKED.

BeJiimmeniH Toyekesiepi OOMBIHIIA KAyanTbl — O6JIIMILEIETT ToyEKeIAepil
colikecTeHI1py, Oaranay >koHe 0ackapy OOMBIHIIIA MIHIETTEP KYKTEJITeH KbI3METKED.

- 1ISO 27001 crangapThiHa CoiKec:

Tanpay - OenruieHreH MIHAETTEPAl WIeNly TYPFBICBIHAH Taljgay OOBEKTICIHIH
KapaM/JIbUIBIFbIH, OapaOapibIFbIH JKOHE HOTHKEJIUIITIH aHBIKTAay YIIIH KaObUITaHATHIH
KBI3MET.

Toyekeaai Tangay - Toyekea CUNATBIH TYCIHY XOHE TOyeKeNl JEHIeHIH aHBIKTay
porieci.

IIadybl1 — aKTUBKE PYKCATCHI3 Kipyai HEMECE OHBI PYKCATCHI3 MalamaHy/Ibl K0T,
anry, e3repry, Oyrarray, ypiay, ally OpeKeTi.

AyTeHTH(UKaANUA - CyOBEKT TEeH OOBEKTIHIH MANIMIEITEH CUIMaTTaMajlapbIHBIH
IIBIHAWBI €KeHIITIHE KeTIIIK Oepy.

AKNaparThIK KayilCi3AiK - aK[maparTblH KYNUSJIBUIBIFBIH TYTACTBIFBIH JKOHE
KOJKETIMJIUTITIH CaKTay.
AKNapaTThIK Kyille - KOCBIMILIAJAPJAbIH, KbI3METTEP/IH, AKTHUBTEPIIH HeMece

aKImapaTThl OHJCY/IIH 0aCKa KOMIIOHEHTTEPIHIH KUBIHTHIFHI.

Kymusaabuiblk - pyKcaT eTIIMEreH >KeKe HEeMece 3aHJ]ibl TyJIFajapra HeMece
MpoIIeCTepre aKmapaTThiH KOJDKETIMCI3ITT HEMece Kapus €TiIMeyl KaMTaMachl3 €TUICTIH
Kanu-KyH.

Toyeken kputepuiijiepi - TOyeKeIiH MAaHBI3ABUIBIFBIH OaralalThIH 3TAJOHJIBIK
maprrap.
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Toyekenai enaey - Toyekenii e3repTyre OarbITTalIFaH MpoIiecc.

Toyekeani O0arajsay - Toyekemal COMKECTCHIIPYIIH, TOYEKENl TajjayJblH >KOHE
TOYEKEJI TOPEKECIH aHBIKTAy IbIH O1pBIHFAM Mpoliec.

I bIHAWBLIBIK - HBICAHHBIH 031 Typajibl HE AUTaTHIHBIH KOPCETETIH KACHET.

KepceTkin - MoH1 eJ11Iey HOTH)KECIH/IEC TaFalibIHIAIFaH aliHBIMAITBI.

Tayekenai KadbLIAAY - HAKTHI TOYCKEIMEH KETICYTe HET13C/ITEH IICTTIM.

Oxkura - Oenri Oip *Karmaiyap )KUBIHTHIFBIHBIH Taiiaa 00JIybl HEMECe 03repyi.

AKnaparTbIKk Kayincizgikri 0ackapy kyieci (AKBXK) — oHBIH aknmapaTThIK
aKTUBTEPIH KOpFAay MaKCaThIHIAa VHBIM ajKalbl TypJe OacKapaTblH cascaTTapibl,
paciMaepl, OacbUIBIKTap bl dKOHE THICTI pecypcerap MeH MiHaeTrTepAl Kamtuasl. AKBX -
OyJ1 OM3HeC MaKcaTTapbhlHA JKETY YIIIH YHUBIMHBIH aKNapaTThIK KayilCi3MIriH kobanayra,
€HTi3yTe, JKYMBIC icTeyre, OakpuiayFa, TajjlayFa, KaMTaMachl3 €Tyre >KOHE KaKcapTyra
xyieni Tocut. On Toyekenaepl Oaranayra *KoHe TOyeKeJAep 1l THIMII OHJIeY KoHe OacKapy
YIIiH OeNruieHreH YHBIMHBIH TOyeKelJepal KaObuigay JeHreisiepiHe Heri3/IeNreH.
AKNapaTThIK aKTUBTEP/I1 KOPFayFa KOMBLIATHIH TaJlanTapIbl TAIIAY AKOHE OCHI aKIapaTThIK
aKTUBTEP/Il JKarjaiifa CoMKec KOpFayabl KamMTamachl3 €Ty VIIIH Oackapy KypajljgapbiH
konaany AKBXK corTi xy3ere acblpyFa ©3 YJIECIH KOCabl.

Kayin - xyiiere Hemece yilbIMFa 3UsIH KENTIPYl MYMKIH KQXETC13 OKUFaHBIH bIKTUMAJ
ce0e0i.

AKNapaTThlK Kayinci3mikri 0Oackapy - YUBIMHBIH aKHoaparThlK —Kayilci3miK
CaachIHJAFBI 1C-OpEKETTEP1 KI0EPIIETIH KoHE OaKbIJIaHATHIH KYHe.

OcaaabIK - aKTUBTIH HEMece 0acKapy KYpaJIbIHBIH dJICI3 JKepi, 01 apKbUIbI Oip HEMece
OJIaH J1a Kem Kayill TOHyl MyMKiH.

TyTacTBIK - TONBIKTBIK TIE€H JAJIJIIKTI CaKTay KaCHETi.

- ISO 37001 crangapteiHa coiikec:

Crpi0aiiiac KeMKOPJBIKKa KApchl KOMILJIAEHC-KbI3MET-YUBIMHBIH >KOHE OHBIH
Kbi3MeTkepiiepiniy Kazakctan PecnyOnukaceiabiy ChrOaiinac »KeMKOPIBIKKA Kapchl ic-
KUMBLJ JKOHIHJETI 3aHHAMAaChlH CAKTayblH KaMTaMachl3 €Ty >KOHIHJErl (YyHKIMSHBI
JKY3€re achIpaThiH, COHJAN-aK chlOailiac KEeMKOPJBbIKKA KapChl 1C-KUMbLT MEHEIKMEHTI
YKYHECIHIH )KYMBIC 1CT€YIHE OKIJIETTIT Oap JKOHE JKayalnThl TYJIFa (TyJIFaiap).

busHec-cepikTec - YIBIMHBIH ICKEPIIIK KapbIM-KaThIHACKI 0ap HEMECE OHbI OPHATY/IbI
YKOCTIapJIall OTBIPFAaH CHIPTKBI KAFbI.

Ocwel HycKaynbIKTa '"mapa" TepMHHI Ke3 KeJIreH HbIcaHAa (KapKbUIBIK >KOHE
KapXKBUIBIK eMec), TIKeJIeH HeMece AeNaniap apKbelibl, OpHAIIACKAH JKEpIHEe KapamacTaH,
KOJIIaHBICTAaFbl 3aHHAMAHBI Oy3a OTBHIPHIT, SPEKET €TETIH HEMECE O/IaH Oac TapTaThIH aJlaMFa
BIHTAJIAHJIBIPY HEMECE ChIaKbl PETIHJIE 3aHCHI3 apTHIKIIBUIBIKTHI YChIHY, yone Oepy, oepy,
KaObUIIay HEMece cypay YIIH KOJJaHbUIA kL. OJ1 )KayanThl O0JAThIH KbI3MET IICHOEPIHET
1C-OpeKeTTeD.

IMapakopabIK - Ke3-KEIreH KYHJIBUIBIKTBIH (Kap>KbUIbIK HEMECe Kap>KbUIBIK €MeC
00JIybl MYMKIH) 3aHCHI3 apTHIKIIBUIBIFBEIH YCHIHY, yoie Oepy, Oepy, KaObLigay Hemece
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cypay, TiKeJled HeMece >KaHaMma TYpJe >KOHE OpHallacKaH >KepiHEe KapamacTaH, OChI
TYJIFAHBIH MIHACTTEPIH OPbIHJAyFa KATBICThI OPEKET €TETIH HEMece opeKeT eTyleH Oac
TapTaTblH aJaMbl KOTepMeJIey HEMece Maparnartay peTiHje KOJJaHbUIAThIH 3aHbl Oy3y
OOJIBIT TAOBLIAbI.

Crpi0aiiyiac :KeMKOPJIBbIK TdyeKeJIi — Chi0aiiiac ;KeMKOPIBIK KYKbIK OY3yIIbUIBIKTap
’Kacayra bIKIaJ €TeTiH ceOenTep MEH kKarJailiapablH TybIHIAy MYMKIHIIT1;

Crpi0aiijiac KeMKOPJIBIK OKHFACBHI — ChIOAIIaC KEMKOPIBIK KarJaiblHa OKENyl
MYMKiH JKaFaiapra 0aiaHBICTHl HEMECe KBI3MET MPOIIECIHC TYBIHIANTHIH OKUFA,;

Crpi0aiiy1ac :keMKOPJIBIK KaFaibl — CbI0ailIac )KeMKOPJIBIK HEMECE MapaKOPIIBIKThIH
XKeke (PaKTICIHE aJblll KeJIFEH OKUFa;

CoiikecTik KbI3MeTi — KOFaMHBIH >KOHE OHBIH KbI3MeTKepiiepiHiH Ka3zakcran
PecnyOnukachIHBIH chi0aiiinac sKEeMKOPJIBIKKA KapChl 1C-KUMBLI CallaChIHAAFbl 3aHHAMACHIH
CaKTayblH KaMTaMachl3 €Ty, COHJai-aK ChlOaiac >KeMKOPJBbIKKAa KapChl 1C-IIapayiapAblH
1CKe achIPbLITybIHA MOHUTOPHUHT JKYPTi3y KOHIHAET1 00JIIMIIIE;

Myajaesnep KaKTBIFBICHI - ICKEPIIIK, KapKbUIBIK, OTOACHUIBIK, CAasICH HEMECE MKEKE
MYAJIeTiep YHBIMIAFbI alaMIapAblH 63 MIHJIETTEPIH OPhIHIAaybIHA KEJAEPT1 KeNTIPYl MYMKIH
JKargam.

Kemenai Texcepy - coibailiac ®KEMKOPJIBIK TOYEKETIHIH CUTAThI MEH JOPEKECiH
Oarayiayra >KoHE YilbIMapFa epeKilie MoMuIeNepre, xobaiapra, KbI3MET TypJiepine, Ou3Hec-
CEpIKTECTEP MEH MEPCOHAIFA KAaThICTHI HICHIIM/Iep KaOblIgayFa KOMEKTECETIH IpoIiecC.

MOHUTOPHUHT - )KYHEHIH, TPOLIECTIH HEMECEe OPEKETTIH KYHiH aHBIKTaY.

Y3aikci3 kakcapTy - KbI3MET KOPCETKIMITEPIH jKaKcapTy OOMBIHIIIA TYPAKTHI AKYMBIC.

Kbi3merkepiaep -  Oacmbuiap, — KbI3METKepJiep,  IITAaTTBIK — MaMasjap,

YaKbITIIA/IITATTaH THIC )KYMBICIIBUIAP KOHE EPIKTLIEP.

Kbi3meT kepceTKillli - oIIeHeTIH HOTHXKE.

Casicar - yifbIM KbI3METIHIH HUETI MEH OarbIThl, PECMHU TYPJE >KOFapbl OaCIIBLIBIK
HeMece 0acKapyIIsl OpraH TYKbIPhIMIaraH.

KoramabIk TyJIFa - 3aH HIBIFAPYIIBI OpraHaa, SKIMIIUIIK 6ackapya HeMece COT ICiH
KYPrizyJie aya3pIM/Ibl aTKapaThIH ajiaM, Jlaya3bIMFa TaralbIHAAJIFaH, CallylaHFaH HEMece
KBI3MET CaThIChI OOWBIHINA KOFAphUIATBUIFAH ajaM HEMece MEMIICKETTIK (DYHKIIMSHBI
OpPBIHJIAWTHIH K€3 KEJITeH aJlaM, COH/Iai-aK OMIIIK HeMece MEMJIEKETTIK KOCIMOPbIH OpPraHbl
YIIIiH HEMece MEMJICKETTIK HEMeCe XaIbIKapallbIK YHBIMHBIH K€3 KEeJITeH JI1aya3bIM/IbI aJaMbl
HEMECE YOKIJIETTI aJaMbl HEMece MEMJICKETTIK MeKeMeJeri Jaya3bIMFa Ke3 KeJreH
KaHIHaT.

Backapyumbl opras - xorapbl 0aclIbUIBIK €CeIl OEPETIH KOHE KOFapbl OACIIBUIBIK
Kayan OepeTiH YUBIMHBIH, OacCKapy/bIH KOHE CasCaTThIH KbI3METI YIIH OKIJIETTIr 6ap
YKOHE YKAJIFBI3 )KayallThl TYJIFaJIap TOOBI HEMECE OpTaH.

- ISO 37101 crangapTeiHa coiikec:

Beiiimaeny - yiibIMHBIH KYpAEIi kKoHE ©3repMerti opTaaa OeiiMaeny Kaoiieri.

gcep ety (YibIMIApP) - KOFaM/IaFbl, SKOHOMUKAaAaFbl HEMECE KOpIIaraH OpTaiaFrbl OH
HEMece Tepic e3repic, TOJBIFBIMEH HEMece IlIiHapa ©TKeH HeMece Kas3ipri Ke3feri
HICTIIMJEP MEH oOpeKeTTepre OaillaHbICThI.
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(Korapbl) canajibl JeHrel - OMIaCThIPbUIFaH MIEHIMIEp KaOblIIay KoHE Kocmapiay
apKbUIbl TYPAKTHUIBIK TeH OeHiMenyre oKeJeTIH cama y3aK >KoHe KbICKa Mep3iM/Ii
NEPCIIeKTUBAIA.

Kyxarranran aknapar — yilbiM 60acKapybl )koHE KOJIaybl KEpPeK aKiapaT, COHAa-aK

0JI KAMTBUIFaH aKnapat Kypajiaapsl.

CeHiMaUTIK - KapacThIPbUIFaH MIHE3-KYJIBIK TIEH HOTHXKEJIEPTe COMKECTIK KACHETI.

OMipJik HMKJI - TTUKI3aTThI CATHII alyJaH HeMece TaOUFH pecypcTapiaH oHaipyAcH
Oacram Kojere »apaTyra JeHIHI OHIMHIH (HeMece KbI3METTIH) JOMEKTI KoHEe e3apa
OailIaHBICThI KE3EHEPI.

Ouey - eJIIIEHETIH IaMAaHbIH MOHIH aHBIKTAy YILIH XKYPri3UIETIH IPOLECC.

Koram — "JI. CepikbaeB ateinaarsl [1IbiFpic Ka3akcTaH TeXHUKAIBIK YHUBEPCUTETI"
KOMMEPUHUSIIBIK EMEC aKIIHOHEPIIIK KOFaMBbl.

TananrapablH CaKTAJybIH KAMTAMACHI3 €Ty KOHIHJeri MiHAeTTeMeJep - YUbIM
OpbIHAAayFa MIHAETTI 3aHHAMaJbIK TaJlalTap KOHE YUBbIM OpbIHIAyFa MIHJETTI HEMmece
TUICTI MiHJIETTEMeNep/il KaObUIIail OTHIPHIN, ©31 OpbIHAAyFa IHIenIiM KaObulnaraH Oacka
Tayanrap.

Kopmaran opra - yiibiM >XYMbIC ICTEWTIH KOpIIaFaH OpTa >Xaraaisiapbl, COHBIH
irHAe aya, cy, kep, Taburu pecypcrap, diopa, (ayHa, amammap >KOHE OJapbIH
apachblHJAFbl KAThIHACTAP.

Baranay - tynramaplbiH, paciMAEpiH, KyHenepaiH Hemece OarmapiaMaliapibiH
PECMU KEeJIICUINEeH MaKCcaTTap MEH TajanTapFa COMKECTIK JOPEKECIH aHbIKTaYy IbIH KYHEIK
porieci.

AyTCOpCHMHIKe ©Oepy - CBIPTKbI YibIM VHBIMHBIH (YHKIHUSUIAPBIHBIH HEMECce
IpOoLIeCiHiH O1p OOIT1H OPHIHIANUTHIH KETICIM KacaHbI3.

Ecen 6epy - yiibIMHBIH MY/IJIeJT1 TapanTapbl aJJIbIHAA HIEHIIMAEP MEH OPEKEeTTep YIIiH
xKayar Oepy KaKeT >Karaai.

KepceTkimn - caHIbIK, canaiblK HEMECE CUIIaTTaMAJIbIK KPUTEPHUH.

Kbi3MeT HOTHIKEJIePi - OJIIIIEHETIH HOTIKE.

TayekeJ - Kos1a 0ap OENTiCI3IKTIH MaKcaTTapFa dcep €Ty HOTHKECH.

KoramaacTtbIk - 66J11HIeH MIHJIETTEP1, KbI3METIH YIUBIMIACTBIPYHI )KOHE KAJIBITITACKAH
KapbIM-KaThIHACHI Oap agaMaap TOObI.

TypakTbl aamy - Ka3ipri OKOJOTHSJIBIK, OJEYMETTIK »OHE SKOHOMHUKAIIBIK
KOKETTUTIKTepre skayam OepeTiH XKoHe OoJialllaKk yYPHaKThlH 63 KaXKETTUTIKTepPiH
KaHaFraTTaHAbIPy MYMKIHIT1IHE HYKCaH KEITIPMEUTIH laMy.

JKoKyile - OIpiiKk peTiHAe JKYMBIC ICTEHTIH OCIMIIKTEp, >KaHyapiap,
MUKpPOOPTaHU3MJIEp JKOHE OJapJIbIH TIPIILIIK €Ty OpTachl apachIHIAFbl KYpIedi e3apa
OpeKeTTeCy Ky#heci.

JKOKYHeTiK KbI3MeTTep - aJaMHBIH OMIPIICHIIT MEH OMip camachlHa 9cep €TETIH
AKOXKYHenepaiH nanaachel.

Makcathl - KOJI )KETKi3yTe ThIPbICAThIH HOTHXKE.

- Oenriiep MEeH KbICKapTyJiap:

ITHK — i11ki HOpMaTHUBTIK Ky>KaTTama,

CHK - chIpTKbI HOPMATUBTIK Ky)KaTTama;
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KP — kyxaTTanras pacim;

BMIK — OipikTipiJreH MEHEKMEHT JKYyHeci;

KP F7KBM — Kazakcran Pecniyonukach! FruibiM jkoHE KOFaphl 01711M MUHUCTPIIIT,

"JI. CepixoaeB arbinaarsl LIKTY'" KEAK — "/I. CepikOaeB ateiagars! [IbIFbIC
KazakcTan TeXHUKAJIBIK YHUBEPCUTETI" KOMMEPIHSUTBIK eMeC aKITMOHEPIIIK KOFaMbl,

Koram — "]I. CepikbaeB atbingars! [biFrbic KazakcTan TeXHUKaAIBIK YHUBEPCUTETI"
KOMMEPIHUSIIBIK EMEC aKIIMOHEPIIIK KOFaMBbl;

H BMK — bipikTipiireH MEHEIPKMEHT JKyheci OOMbIHIIA HYCKAYJIBIK;

CMK — cana MEHEKMEHTI Xyiiect,

C/KKMK — cribaiinac ;xeMKOPIBIKKA KapChl 1IC-KUMBLUT MEHEKMEHTI JKYHecH;

TAMK — TypakThl JaMy MEHEHKMEHTI JKyHect;

IKAXK — 351eKTpOHABIK KYKaT allHaIBIMBI JKyHecl «Directumy;

JACxCKDB — [lamy cTpaTerusicol xoHe caraHbl KAMTaMachl3 €Ty 0acKkapmachl;

MKO — MeHepKMEeHT Kyiesepi OpTabIFbL.

4. BipiKTipijireH MeHeIKMeHT Kyieci

4.1 7Kaanbl epexesep

Ocsl Hyckaynsikta ISO 9001, ISO 37001, ISO 27001, ISO 37101 xanbikapanbik
CTaHJAPTTAPBIHBIH TYXKBIPbIMJIAMAJIBIK MOJIENIl HETI31HAE 931pJEHIeH YHUBEPCUTETTIH
MEHEKMEHT JKYHeepiHe KOMBIJIAThIH TaJlanTap KaMThUIFaH.

YuuBepcuterTi Oackapy xyieci, ISO 9001, ISO 37001, ISO 27001, ISO 37101
CTaHJAPTTAPBIHBIH TajlallTapblHA COMKeC, OCNTiJIeHreH, Ky)KaTTajJFaH, CHTI31IreH,
CaKTaJIaThIH JKOHE YHEMI1 KEeTUIIPIIeTIH OacKapy KylenepiHe KaThICThI:

1) TYTHIHYIIBLIAPBIH TaJlalTapbIHA, COHAN - aK camara, Chl0aiaac KeMKOPIIBIKKA
KapChl 1C-KUMBLIFa, aKMapaTThIK KayIICi31KKe, OPHBIKTHI IaMyFa KaThICThI KOJIJJaHbLIAThIH
3aHHAMAaJIBIK JKOHE HOPMATHUBTIK-KYKBIKTBIK TajamnTapra »ayamn OepeTiH KbI3METTepii
yJaiibl YChIHY KaOlJeTiH KOpCeTe i,

2) Toyekenmepai, OHBIH IimIiHAe chl0aiimac KEMKOPJBIKTBI — a3aiiTy  YIIiH
MYMKIHJIKTEP/IIH JaMybIH pacTaiibl;

3) OHBIH MOHMOTIHIHE >KOHE MYIICII TapanTapiAblH TajamnTapbl MEH KYTYyJEpiHe
OalIaHBICTBI TOYEKEJAEPAl, OHBIH 1MIHJE ChIOasiac KEMKOPJBIK TOYEKEJJIEPIH ecernke
ayael,

4) XamslkapaiblK cTaHgaptray YHAbIMBIHBIH (ISO) MEHEIKMEHT CTaHIApPTTapbIHBIH
OeJIT1JICHTeH TajJanTapblHa COMKECTITH KOpPCEeTy KaOlIeTiH Ouiaipe.

Ocsl HyckaymnbikTa O€NTijIeHTeH YHUBEPCUTETTIH MEHE/HKMEHT JKYyHesepiHe
KOWBUTATHIH TaJanTap chi0aiac sKeMKOPJIbIKKa KapChl Kypec Oedmirinae 0iaiM 6epy
KBI3METTEPIHE KoHE "ChI0aiiiac )KeMKOPJIBIKKA Kapchl ic-KUMbLT Typaibl"'KP 3anpiHa
KATBICThI TAJIANITAP/IBI TOJIBIKTHIPAIBI.

4.2 Backapy :Kyiiejepine KoiibL1aThIH TaganTap (6-KoChIMIIAHBI KAPAHBI3).




«/I. CepikodaeBa aTHbinarbl Llbirbic KazakcTaH TeXHHKAJIBIK YHUBEPCUTETD Penaxunus:
KoMMepuusiiIbIK eMec aKIHOHEPJIiK KOFaM YUIiHIi
b BMK «IKTY» KEAK 001-111-2025
BipikTipiiren MeHea:KMeHT «/1. Cepiko6aeB aTbinaarbl IHKTY» KEAK 21 et 64
JKyleci BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA 0eTTeH
O0acIIbLIbIK

5. Tananrapra KoJ KeTKi3yai 6aranay amicrepi

1) Ochbl HYCKayJIbIKTa KOPCETIAreH TalanTapra KoJI )KEeTKI3YIl pacTay YIIiH ChIPTKBI
YKOHE 1IIK1 Oarayiay oJ1iCTepiH KOJIJaHyFa O00JIaIbl.
2) CBIPTKBI Oaraay 9iCTepiHe MbIHAJIAP JKaTa Ibl:
- KP Fputbim sxoHE KoFapsl O1TIM MEHUCTPJIITIHIH )KYHECIH/IE aKKPEAUTTEY
- XaJbIKapaJIbIK aKKPEAUTTEY;
- eKIHIII TapanTblH CBIPTKBI AyAUTI (TYTHIHYIIBIHBIH, KYPBUITANIIIBIHBIH ayAUT1);
- YUIIHII TapanTbiH CBIPTKBI ayIUTI (cepTU(UKATTAY KoHE Kajaranay);
- OacKapylibl OpraH Kypri3eTiH Tajnaay;
- 0akpUIay-Kajarajay OpraHaapbIHBIH TEKCEpyIepi.
3) imki Oaranay oiicTepiHe MbIHAIAP YKATAbI:
- MEHEKMEHT XKYyienepid Oakpliay, oJIey, Talnjaay *oHe Oaraay;
- 1IIKI ay/IuT;
- KbI3MET KOMIJIAEHC KYPIi3€TiH Tall1ay;
- OacuIbUIBIK TaparblHAaH MEHEKMEHT KYHECIH TallIay;
- ©31H-031 Oaranay;
- arTecTarray;
- cayaJHaMma;
4) ochl oicTeMeNiep He TYPAKThI, He KaKeT OOJIFaH KarFaaiia naiaaaanbliaibl )KOHE
oJiapJipl OaranayablH 0acka Ja MaMaHIaHAbIPBUIFAaH 9IICTEPIMEH TOJIBIKTHIPYFa O0JaIbI.

6. ZKayankepurijtik skoHe OKijIeTTiKTep

1) KoramMHbIH OapiiblK KbI3METKEpsiepi OChbI  OaCHIBUIBIKTBIH —TajlanTapblH 63
KbI3METIHE MIHAETTI Typ/l€ KOJAaHyFa >kayanThl O0naibl.

2) Ocbl OacuIbLIBIK aMKbIHAAFaH ka3z0anmapbpl Oackapy YIIIH JKayanKepImIiK
*az0amap/Ibl )KYPri3y JKy3ere achIpblUIaThIiH OeiMIIeNepAiH OaciibuIapbiHa JKYKTEIeIl.

3) Kyxatrapapl naiiblHiay camackl MEH OJIapjarbl aKmapaTThIH AYPBICTBIFBI YIIiH
KayanKepIIUlK KyXKaTTapAsl JalblHAaraH, OypeIliTaMa KOWFAH OHE KOJ KOWFaH
(O6exiTkeH) agaMaapra >KYKTeaedi.

4) MeHeIDKMEHTTIH MHTETpallisIaHFaH KYHecl )KOHIHIeT1 0acIbUIBIKTBIH OK1, 9/1eT
KOHE ChIOaIac KEeMKOPJIBIKKA KapChl 1C-KMMBUI JKOHIHJAET1 YOKIJIETTI TYJIFa, ChiOaiiac
KEMKOPIBIKKA KapChl KOMITJIAaCHC-KBI3METI, [laMy cTpaTeruschl )koHe callaHbl KaMTaMachl3
eTy 0ackapmacsl, 0ac ayAUTOP OChl 0ACIIBUIBLIKTHIH ©JIIEMIEpiHe colikecci3aikTepal Kenen
TOPTIMNIEH e, MCHEDKMEHT KYHeJepiHe ayIuT KYPrizy HOTHKeIepl OONBIHINA J1a KOO IbI
TaJar eTyre OKUIETTIKKE e 0oaibl.

7. Ka3zoanap

Ocbl OacIbUTBIK OOMBIHINIA — JKYMBIC OapriceiHaa xacanatbiH BMIK GoifbiHia
*az0anapra MbIHAJIAP KaTabl:

1) Bemimine icTepiHiH HOMEHKIIATYPACHI KOHE OFaH COMKeC KyKaTTap.

2) Tipkey )KypHaIIapsI, Kipic )KOHE MIBIFBIC KyKaTrTanFaH aknapat KOO neHreinae
"Directum" DKAX 2JIeKTpOHABIK TYPJE KYpriziiaeai.
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«/1. Cepik6aeBa arubiiarnl LHbirbic KazakcTan TeXHMKAJNBIK YHUBEPCUTETI»

Pepaxknus:

KoMMepuusiiIbIK eMec aKIHOHEPJIiK KOFaM YUIiHIi
B BMIK «ILIKTY» KEAK 001-111-2025
BipikTipiiren MeHea:KMeHT «/1. Cepiko6aeB aTbinaarbl IHKTY» KEAK 23 Oet 64
JKyleci BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA 0eTTeH
O0acIIbLIbIK
Kockimmia 2
IIpouecrepain THIMALIIK KpUTEpHidIepi
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«/I. CepikbaeBa arubigarbl lbirpic KazakcTan TeXHUKAJIBIK YHHBEPCUTETI» Penakuus:
KoMMepuusiiIbIK eMec aKIHOHEPJIiK KOFaM YUIiHIi
B BMIK «ILIKTY» KEAK 001-111-2025
BipikTipiiren MeHea:KMeHT «/1. Cepiko6aeB aTbinaarbl IHKTY» KEAK 24 oet 64
JKyleci BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA 0eTTeH
OacIIbLIbIK
10.1 QS-WUR nopexe | PacraiiTein TOIl
peittunriageri XJKXOO-HbIH ci KyKaTTap 901-
MO3HUIUSACHI (TYMKUTIKTI HOTHIKE) 1000
2 (Ti3iM OOMBIHIIIA)
o % Green Metic, Impact TypakTb TOI PacraiiTein TOIT 120-90
§ S namy peﬁTHHrTepiHneri KyXKarTap TOII 1000-
=} a YHUBEPCUTETTIH MO3ULIUSICHI 1500
= S ISO 9001, I1SO 37001, ISO cepruduk | PacraitTeia ‘ 1SO 9001
é 2, 37101 crangaprraps! OolbIHIIA ar KyKaTTap ISO 37001
< = XaJIBIKApaITbIK cepTuduKarTay
< é Onemzaik cranpaprrap (ISO 9001, | crangapr | PacraiiTein ISO 9001
© ISO 37001, 1SO 31000, 1ISO KyKaTTap 1SO31000
27001, ISO 37101) 1SO37001
ESG
CDIO
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chI0aiinac KeMKOPIBIKKA KapChl H
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E 2 H OpBIHIIAITY
:g c%[ HOTEXKEIIETIH
s Tajay
7.12 KanpnapabiH aybICy yieci, COHbIH % benriini 6ip Keminge 15
o 1IIHE TIEPCOHATIBIH Ke3eH/Ierl
= =z OLTiKCI3airine 0alIaHBICTEI KaJpiaapabiH
§ = ayBICYbIH
S 5 Tangay
2 g Binikrinirin prrepyan xoHe % IAT ecebi Keminze 61
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«/I. Cepik6aeBa atHbiaarbl Hbirpic Kazakeran TeXHUKAJIBIK YHUBEPCHTET» Penakuus:
KoMMepuusiiIbIK eMec aKIHOHEPJIiK KOFaM YUIiHIi
B BMIK «ILIKTY» KEAK 001-111-2025
BipikTipiiren MeHea:KMeHT «/1. Cepiko6aeB aTbinaarbl IHKTY» KEAK 25 oet 64
JKyleci BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA 0eTTeH
OacIIbLIbIK
OKynpl asKTaFaHHAH KeHiH % Pacraiitein Keminge 83,5
O1piHIII KBUTBI YKYMBICKA KyKaTTap
OpHaacKaH TYJEKTEePIiH yieci
8.3, | MOODLE xaue OPEN EDX e MOOK Keminne
8.5 | miarpopmanapsiaga KypCTapblH 39
(yHuBepcuteT OpHAJIACTBIPY
MOPTaJIBIHAA/ TIPECTyOTMKAIBIK, OOMBIHIIA
nopTaJIap/ia OPHATIACTHIPHLIFaH ) ecenTepi Tanuay
[TOK-1bIH sxana MOOC
- KYpCTapbIHBIH CaHbI
> OKy >KbUTbI OacTanFanra JIeiin % KOO Keminge 100
§ TIOHJICP/IIH KYMBIC MOPTaITbIHbIH
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<
X QS peiitunaringe TOIT- 700 % PacraifTeIH 16
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2 Oipsecken OiiM Gepy
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JJIOII) yneci, conpaii-ak
CaJTATBIK KaybIMIACTHIKTAp MEH
KOCIMOPBIHAAPABIH TAICHIPHICHI
OOMBIHIIIA 931PJIEHT€H
WHHOBAIMSIIBIK O11iM Oepy
OarapiiaMachbIHbIH YJIecl
8.5 YHUBEPCUTETTIH % JACuMII Keminne 45
E 8.6 YUBIMIACTBIPBIIFAH KOFaM/IBIK OacKapMachIHBIH
= KbI3METIHE TapThUIFaH OL1IM KbI3METI TypaJibl
E aTyHIbUIApABIH YJIecl ecen
L
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3 KBI3METI TypaJIbl
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«/1. CepikdaeBa aTubina¥b! LIbiFpic KazakcTan TeXHHKANBIK YHHBEPCUTETI

KoMMepuusiibIK eMec aKIIHOHEPJIiK KOFaM

Pepaxknus:

YL HIIi

BipikTipifiren MmenexxMeHT

JKyleci

b BMK «IKTY» KEAK 001-111-2025
«/1. CepikoaeB atpiHaarsl HIKTY» KEAK
BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA

0acIIbLIBIK

26 oer 64
0eTTeH
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«/1. CepikbaeBa atubiiarsl HIbirpic Kazakcran TeXHHKAJIBIK YHHBEPCHTETD Penakuus:
KoMMepuusiiIbIK eMec aKIHOHEPJIiK KOFaM YUIiHIi
B BMIK «ILIKTY» KEAK 001-11-2025
BipikTipiiren MeHea:KMeHT «/1. Cepiko6aeB aTbinaarbl IHKTY» KEAK 27 oet 64
JKyleci BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA 0eTTeH
O0acIIbLIbIK
7.1.3 [Fumaparrap meH bipnik. | Kopmycrapas 0
> KYPBUIBICTAP/IbIH OpPT TEKCcepy
5“ KAyINCi3/iri )KoHe HOTEXelepi
S CaHUTaPJIbIK- OolbIHIIIA
© ATTUIEMUAOJIOTHSITBIK OaKbLIAYIIIBI
= TajanTapra coiikec Keiamey oprasaapabIH
g pKarJaiiapbelHbIH 00JIMaybl aKTiUIepiH
S Tajngay
2 - -
= DHeprust MeH cy % Kemennepain Keminge 2
2 pecypcTapbiHa apHallFaH Kb JNEKTP
z CAMBIHFBI TIBIFBIHIAPIBI SHEPIHSICHI,
= azalTy KBLTY JKOHE CY
i *KaOpIKTay
= IIBIFBIHIAPBIHBI
= H TaJl1aybl
S DKaraxanamarsl KOCBUIFAH bipmik |PacTaiiTeiH Keminne
E OpBIHJIAp CAHBI KyKaTTap 1485
o
_ 7.1.3 YHuBepcurer % OOuMVTII ecedi | Keminge 90
= ayTUTOPHUSITAPBIHBIH KY3T1
é‘ CeMEeCTPETI TOJIBIMIBLTBIFBI
-1
w2
=
g 5, - -
= = YHuBepcurer % OOuMVTII ecebi | Keminge 75
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a2 s
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«/1. Cepik6aeBa arubiiarnl LHbirbic KazakcTan TeXHMKAJNBIK YHUBEPCUTETI»

KoMMepuusiibIK eMec aKIIHOHEPJIiK KOFaM

Pepaxknus:
YL HIIi

BipikTipifiren MmenexxMeHT

JKyleci

b BMK «IKTY» KEAK 001-111-2025
«/1. CepikoaeB atpiHaarsl HIKTY» KEAK
BipikTipinren MeHe:KMeHT Kylieci 00l bIHIIA

0acIIbLIBIK

28 oer 64
0eTTeH

PUO kbi3MmerTi

7.1.3
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«/1. CepikoaeBa aTHbinarsl LHIbiFbic KazakcTaH TeXHHKAJBIK YHHBepcuTeT» KoMMepuusiibIK emec
AKLHMOHEPJIiK KOFaM

b BMK «ILIKTY» KEAK 001-111-2025
«/l. CepixdaeB aTeingarbl HIKTY» KEAK BipikTipisare
MeHEeIKMEHT Kyiieci 00HbIHIIA 0ACIIBLIBIK

BipikTipinren
MeHeI:KMe
HT wviieci

9.1.2 | Oxymbutap meH [IIK Ginim %  |CayanHama Keminze 80
E Oepy KbI3METTEpi MECH HOTEXKEICPIH
& = JKOXKYHere KaHaraTTaHy ranjay
E 5 JNeHreiii
i E . DKymbic 6epyminep5[.iH % CayaJIHaMg Keminae
=g KaHaraTTaHy JICHreidi, TOMeH HOTEXKEIEPiH 90
- 0oMaybl THIC. Tangay
i )
= e
9.2 |MCM OoiibIHIIA iIIIKI KOHE % K] Keminme
. CBIPTKBI ayAUT kocrapaapsiabiy (100
= KOPBITBIH/IBIIAPHI HET131H 1e OpBIHJIATYBIH
= TY3ETY Iapanapbl )KOCIIAPbIH rangay
iz OphIHIAY
2
e 9.1 |ArpIMIaFrsl XKbUIFA CTYACHTTEP I %  [KaObuimay Kemirme 100
E KaObLIIAaY )KOCIIAPBIH OPBIHIAY KOMMUCCHSICBIHBIH
< 2 ece0i
© =
EE 3 F BUIBIME KBI3METTIH OapiIbIK M. tr |[@AO ecebi Keminne 4,1
o = KO3JepiHEH albIHFaH Kipic, op Oip
§ % IEBIJIBIMH-TIC AT OTUKAJIBIK
8- KbIBMCTTCPI'C IIIaKKaHAa
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0.1 |AkaseMUsUIBIK KEe3eH/IeTi OapIIbIK %  JIAX Keminne 20%
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KOl XKOHE/HEMeCe aKaJIeMHUSITBIK
Ke3eH Ier1 OapibIK Oaranmapra
KaTBICTEI «F» OaramapbIHbIH yieci
20%-naH kel ®a3rbl CEMECTpIi

KOCIIaFaH/Ia.
DKorapbl peUTHHITI bipnik |PacTaidTeiH Keminne 13/
baceutbiMaapaa (Q1, Q2 Journal KYKaTTap

Citation Reports JCR) OBIIO/F3U1
KbI3METKEPJIEPiHiH MaKajiajap MeH
II0JTyJIap CaHBI.

Kbi3meTrTepai 0akbliiay :xoHe ojiiey




«/1. Cepikoaesa aTHbigarsl LlIbirpic KazakeTaH TeXHMKAJIBIK YHHBepcuTeT» KoMMepumsIbIK emec
aKIHOHEPJIK KOFaM

b BMK «ILIKTY» KEAK 001-111-2025
«/l. CepixdaeB aTeingarbl HIKTY» KEAK BipikTipisare
MeHEeIKMEHT Kyiieci 00HbIHIIA 0ACIIBLIBIK

BipikTipinren
MeHeI:KMe
HT wviieci

YuuepcurerTiy 1 CIIIY1 | E MOHUTOpPHUHT Keminne
FIIP-na FeuIBIMEH mrrar. | OasaceIHaH eceol | 2,1
MaKaJasapIbH [I1C
JIOMEKCO3ITIK
Kkepcetkir (Scopus)
(e3iH-631
[UTaTaIay bl eCeIKe
aJIMaraH/a)
— 10.2 OKy XBUTBIHBIH % AK]JI ecebi 10 apThIK
= § KOPBITBIH/IBICHI emec
S 5 OolipIHIIIa Oepereri
g % Gap Giim
2 & TYIIBLIIAPBIH YJIeC
E E TananTtapra coiikec % MemrekeTTik 5-7 apThIK
= E. KEJIMEHTIH CBIPTKBI caThlII any emMec
E @ KeTKiyminep Oeimi
g g xkeTkizeTiH TOXKK
2 o yJteci
’E g YHuBepcurerre % AKJ] ecebi Keminge 90
o é OKYBIH asKTaFaH
CTYJEHTTEp YIIIiH
8.5.6 | Toyekennmepmi % JHCxCKB ece61, | Keminme 90
— Oackapy >KeHIHJer1 ceI0ainac %
§ ic-trapasap KEMKOPJIBIKKA
§ z OarmapiamMachiH KapChl
o) OpBIHIAY KOMILIIA€HC-
é, 9 KbI3MET
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«/1. CepikoaeBa aTHbinarsl HIbiFpic KazakcTaH TeXHMKAJIBIK YHHBepcuTeTh KoMMepiusibIK emec Penaxums:

aKIHOHEPJIIK KOFaM yuriHmi
Bipikipiaren b BMK «ILIKTY» KEAK 001-111-2025
MeHeTKMe «/l. CepixdaeB aTeingarbl HIKTY» KEAK BipikTipijaren 31 6er 64 GerTen

MeHEeIKMEHT Kyiieci 00HbIHIIA 0aCIIBLIBIK

HT wKviteci
Kocemvma 3
"II. CepikOaeB ateiaaars! LLIeirpic Kazakcran Texuukansik yauBepcureTi" KEAK

bekitemin
Ne Jlaya3bimMbl/ J{0mKHOCTD
KYHI1 UHJIEKC
TAO
n n 20_ )I<.
Crpl0aiisiac ;keMKOPJIbIKKA Kapchbl MeHeKMEeHT KYleciHiH acep eTy
dpaxropaapasin SWOT — TAJIJIAY
Kypoinvimowvix 6enim
O3ipJierex:
Jlaya3bIMbI «__» 20 nc.
KOJIbl Ampwi, Okeciniy Amwi, Teei
Kedmicinpi:
JlayasbIMBI «__» 20 nc.

KOJlbl Amul, Okeciniy Amoi, Teci



«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxuus:
yuiHmmi

b BMXK «IIKTY» KEAK 001-111-2025

BipIKTIpLATeH MEHEKMEHT «JI. Cepixodaes aTpingarsl IHIKTY» KEAK 32 Ger 64 GerTeH

wyuect BipikTipisiren MeHemKMeHT Kyieci 00HbIHIIA 0aCIIBLIBIK
Ox ocepi Tepic acepi
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«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxuus:
yuiHmmi

B BMXK «ILIKTY» KEAK 001-111-2025
«JI. Cepixodaes aTpingarsl IHIKTY» KEAK 33 Ger 64 GerTeH
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

BipikTipinren MeHezKMeHT
Kyieci

1. SWOT — TAJIIAY, yibIMHBIH MOHMOTIHIH aHBIKTayFa MYMKIHJIK OCpeTiH 9Jic, OHBIH ChIOAIac KEMKOPJIbIKKA KapcChl iC-
KMUMBLI MEHE/DKMEHT1 KYHEeCIHIH MaKcaTTapblHa KOJ JKETKi3y KaOuleTi TYPFhIChIHAH, YUBIMHBIH 1K1 YKOHE CBHIPTKbI OPTACHIHBIH
(dhakTOpIaphIH aHBIKTAYaH KOHE OJIap Ikl TOPT CAHATKA, KYIIITI KOHE dJICi3, MyMKIHJIIKTEp MEH KayinTepre 0eyaeH TYpabl.

2. Kyrti skakTapablH, 9JICi3 )KaKTapIblH, MYMKIHAIKTEp MEH KayinTep/iiH opOip ocep eTy nmapaMmeTpi 3 yHnaibIK 1Kaia OOUbIHIIA
OarajlaHafpl.

0 OJICI3 acep

1 Oprama acep

2 Kyurti acep

3. Opbip MoH OOWBIHIIIA YITalIap KUHAKTATIA B! XKoHe "'coma' OaraHbIHA SHTI3LICI].

4. KocblHbUIapAbI TITIHEH JKOHE KOJJACHEHIHEH KeOeiTe oThIphIn, 013 OaranaybslH TOPT Typl OOMBIHIIA OpTara acep €Ty MoHIH
aJlaMbI3.

Kyuri (S) xone anci3z (W) skakTapsl Tangay 0ObEKTICIHIH 1K1 OPTaChIHBIH (DakTOpaapbl OOJIbIN TaObLIAAbI, SFHU OOBEKTIHIH 631
acep eryl MyMKiH); MmyMKiHaikTep (O) sxone kayintep (T) coIpTKbI opTa hakTopiaapsl O0IBI Ta0bUIAAb! (SFHU OOBEKTITe CHIPTTAH dCep
€Tyl MYMKIiH koHe OaKblJTaHOANTHIH HApCE.



«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK

BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

34 oer 64 0eTTeH

"I1. Cepik6aeB ateiaaarsl [Isirpic KazakcTan Texaukanslk yauBepeuteTi" KEAK

Koceimina 4

Bekitemin
Ne Jlaya3sIMbl
KYHI UHJEKC
TAO
n n 20 )I(
Chbi0aiyiac :keMKOPJIBbIKKA KapChl MEHEIKMEHT
skyrecinin (COKKMOK) myaaedii TapanTapbIHbIH
KaxeTTijgikTepi MeH ymitrepin TAJIIAY
Kypbuibimasik 0eitim
93ipJieren:
Jlaya3bimbl «__» 20 rC.
KOJIbl Amwi, Oxecinin Amol, Teei
Keuicimnni:
Jlaya3bIMBI «__» 20 nc.

KOJibl Ampwi, Okeciniy Amwi, Teei




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT

Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

35 0er 64 derTen

CKKMK MmaHbI31b1 MyAaeTi
TapanTapbl

MiunpgerTi Tananrap

Kyry koHe epikTi MinaeTTeMesep




«/I. CepikoaeBa aTHbiAarbl LHbiFpic KazakcTan TeXHUKAJIBIK YHHBepcuTeT KoMMepumusaabiK eMec akiiuoHepJIiK KOFamM Penaxums:
yuiHmmi
BipiKTipLIren MCHEIEMEHT B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK 36 et 64 GerTen

Kyieci

BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

"I1. CepikOaeB atbinaars! Llbirbic Kazakcran Texnukanslk yausepcureti' KEAK

Kocreimima 5

BekiTemin
Ne Jlaya3bIMbl
KYHI1 UHJIEKC
TAO
mn mn 20_){(.
Crhi0aiiiac ;keMKOPJIBIKKA KapChl MeHe:KMEHT KYiieCiHiH
MakcarrapbiHa (CZKKMIK)
BAFJIAPJIAMA
KypbisiMasIk 6emim
O3ipJierex:
Jlaya3bIMbI «__» 20 nc.
KOJibl Amuwi, Oxecinin Amul, Teci
Keuaicisai:
Jlaya3bIMBI «__» 20 HC.

1 , Hi : i
0J1bl Ameul, Oxeciniy Amoi, Tee




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM

Pepaxknusn:

yuiHmmi
Bivikrini B BMXK «ILIKTY» KEAK 001-111-2025
lleTlplﬂizHixi?eHMMeHT «/1. CepikdaeB aTbingarsl HIKTY» KEAK 37 6er 64 GerTen
Y BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK
MakcaTka skeTy 00ibIHIIA ic- Pecypcrapra KayanTsl . . HotuaxeHi
Ne Maceatst JpeKerTep KAMKeTTiTiK OPBIHAAYIIBI RACRELE Oaraaay
1.
2.

o o B~ W




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxuus:
yuiHmmi
BipiKTipLIren MCHEIEMEHT B BMXK «ILIKTY» KEAK 001-111-2025
KyHeci Eivicri «.I[. Cepikodaen aThIH/IAFbI .IJJKUTY» KEAK 38 Ger 64 GerTen
ipikTipinren MeHeT:KMeHT Kylieci 00 bIHIIA 0ACIIBLTBIK

Kecte 1 — MeHemKMEHT Kyiielepine KOMbUIAThIH TajanTap

Kocreimima 6

Tanan

Perreywi Ky:xatTap

KykaTtTanran aknapar

Y BIMHBIH KOHTEKCTI
1) ¥iteiMHBIH namy cTpaterusiceiHa xoHe oHbiH | SO 9001, ISO 27001, SWOT - rannay (cTpaTerusuiblk Aamy OarmapiiaMachiHia KeNTIPUITeH);
KYpbUIBIMIApbIHA KaTBICTBI CBHIPTKBI skoHe imki | 1ISO 37001, ISO 37101, SWOT - Cpeibaiinac XeMKOPJIBIKKA KapChl 1C-KUMBUI MEHEIKMEHTI
(bakToprap/Ibl aHBIKTAY T.4.1. JKYHMECiHIH acep eTy (haKkTopiapblH Tajjaay;
"II.CepixOaeB atemmarel LIKTY" KEAK CXKC 064 Ceibaiinac
JKEMKOPJITBIKKA KapChl CTaHIAPTHI.
2) Mynmeni TtapanrapasiH - akmapateiHa  okxoHe | 1SO 9001, 1ISO 27001, "II.CepixbaeB arbiamarel  ILLIKTY" KEAK CXKC 064 Ceibaiinac

OJIapJIbIH THUICTI TamanTapblHA MOHUTOPUHT KXYPTi3y
KOHE Tajjay

ISO 37001, I1SO 37101,
1.4.2.

KEMKOPJIBIKKA KapChl CTaHIAPThI;
"IIKTY" KEAK KP 007 "TyTelHymIbUIapAbIH KaHAaFaTTaHYbl TYpaIbl
aKIaparThl )KUHAY 'KOHE Tanjay";

"HIKTY" KEAK KP 008 "bimim Oepy mporeci camnachlHbIH 1LIKi
MOHHUTOPHHI1";

Cayannamarnap.

3) OHbIH KOJIaHbLTYy caiachiH Oenriney yirin BMXK
KOJIJITaHY IIEKapaChlH alKbIHAAY

1ISO 9001, I1SO 27001,
ISO 37001, I1SO 37101,
1.4.3.

¥ UBIMIBIK KYPBUIBIM;

Cama xoHe camaHbl KamMTamachl3 €Ty CallaChIHJAFbl casicaT, chlOailiac
JKEMKOPJIBIKKa KapChl 1C-KUMBUT = CasicaThl, aKMapaTThIK Kayilci3mik
casicaThbl, OPHBIKTHI JIaMy CasiCaThl;

[Mporiecc kaprace! (1-KochIMina);

bBMX 7. 1.

4) Kaxerri mpomectepal kKoca oTbipbin, BMXK
o3ipiey, KyXkarTay, €HTI3y, »KYMBIC JKaFJalbIHIa
ycTay koHe KalTa Kapay

1ISO 9001, 1SO 27001,
ISO 37001, ISO 37101,
1.4.4.

"II. Cepixbaer areimarsl [IIKTY" KEAK CXXKC 064 "Ceibaiinac
KEMKOPIBIKKA KapChl CTaHAapTH";

"IIKTY" KEAK E 115 "Toyekennepai 0ackapy xyieci Typaisl epexe’;
"IIKTY" KEAK H 137 "Toyekennepai 6ackapy";

"IIKTY" KEAK "Toyekenmep Ti3utiMi" 3JIEKTpOHIBIK 0Oa3ackl (OKY
JKBUTBIHBIH OaChIH/IA )KOHE KaiiTa OaranaylaH Keilin),

Toyekenaepai 6ackapy xKeHIHIETI ic-1apanap Oaraapiaamachl;

"IIKTY" KEAK KP 002 "KyxaTtanran akmapartsl 6ackapy';




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM

Penaxkmus:
yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

39 0er 64 derTeH

Tanan Perreymi Ky:kaTTap Kyxarranran aKknapar
"IIKTY" KEAK KII 003 ")Xaz6anapasl 6ackapy".
5) Cr10aiiiac YKEMKOPJIBIKKA oarmansictel | 1SO 37001, 1.4.5. "IOKTY" KEAK E 115 "Toyekenaepai 6ackapy xyiieci Typaibl epexe";

TOyeKeNaep i Oaranay

"IOKTY" KEAK H 137 "Toyekenaepai 6ackapy";

"II. CepikbaeB arpiHparsl IIKTY" KEAK "Toyekenmep Tizimimi"
AIEKTPOHJIBIK Oa3anapbl (OKY KbUIBIHBIH OachIHA KOHE KalTa Oaranayaan
KEHiH);

Toyekenaepai 6ackapy *KeHiHJIEr1 ic-Iiapanap Oarnapiamachl.

6) TypakThl 1aMy MaKcaTTaphbl

ISO 37101, t.4.5.

CXKMX makcarrapbiabiy Oargapiaamacs! (5-KockiMIIa);
IMporecc kapracel (1-KochIMIIa).

7) TypakTel gamy MiHIETTEpl, Oackapy, ©KUIETTIK
Oepy xoHe TapTy, Oi1iM Oepy KoHe QJIeyeTTi JaMbITy,

HWHHOBAIIHUsI, MIbIFapMallblJIbIK JKIOHC 3CPTTCY,
KOFaMJarbl  JI€HCAyJbIK  Cakray,  KOFaMIaFrbl
MOJICHHUET JKOHE COMKeCTiK, Oipre Typy, e3apa

TOYEJJIUTIK JKOHE ©3apa KapbIM-KaTbIHAC, SKOHOMUKA,
TYPaKThl OHIPIC JKOHE TYTBIHY, TYPMBICTHIK YKOHE
KYMBIC OpHBIHJAaFbl KOpIIAFaH OpTa, Kayilci3Iik
HKOHE Kayinci3ik, MHPPaKYpbUIEIM
KaybIM/IACTBIKTAP, YTKBIPJIBIK, OHOSPTYPIUIIK KIHE
HKOKYHe KbI3METTepi

ISO 37101, r.4.6.

Makcattap sl MiHAETTEPAL TaNAY;

Crparerusiiap, 6araapiamanap, >xodanap, skocrapiap koHe KbI3METTED;
TypakTbl 1amy casicatsl;

KsI3MeTKEpIIEpMEH )KYMBIC;

Kopiiaran opransl Kopray;

KopnopatusTik MoieHUET;

Y TKBIPJIBIKTHI KAKCAPTY;

buoanyanTtypininik 60ibIHIIA ic-1Iapaiap )KOCHaphl.

KomoacmbLibIK

8) KembacuibuibIK IEH MIHJCTTEMEHI KOPCETY

ISO 9001, 1SO 27001,
ISO 37001,
ISO 37101, T.5.1

Cama >xoHe camaHbl KamMTaMachl3 €Ty CajachIHIaFbl cascar, chlOaiiiac
JKEMKOPIBIKKA Kapchl 1C-KMMBUT casicaThl, aKMapaTThIK KayilcCi3iK
casicaThbl, OPHBIKTHI IaMy CasiCaThl;

Carma canacelHAaFbI MAKcaTTap, ChIOAIIAC JKEMKOPIIBIKKA KAPChI 1C-KMMBLT
cajachIHJaFbl ~MaKcaTTap, akMmapaTThIK KAyIMCI3AIK  CaJaChIHJIaFbI
Makcarrap;

TypakTsl 1aMy cajlachIHIaFbl MaKcaTTap;

[Ipouecc kapracsl (1-kKocbiMIna);

KypbUibIMABIK OoTiMIIenep Typaibl epexenep, Jaya3bIMIbIK




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«JI. Cepixodaes aTpingarsl IHIKTY» KEAK 40 Ger 64 GeTTeH
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

Tanan

PerTeymi Ky:kaTTap

Ky:kaTrTajaran aknapar

HYCKAYJIBIKTAp;
Kocnapnap men ecentep;

Cri0aiinac )KeMKOPIBIKKa KapChl iC-KUMBLI, aKITAPATTHIK KAYIICi3aiK
JKOHIHJIET1 ic-1apayiap Oedirinae OrKeT;

Cr10aiinac ®KeMKOPIIBIKKA KapChl 1C-KUMBLIT CasicaThl Typasbl Xadapaap
Ty,

JKunaineic xarramanapsl;

Ceprtudukarray;

KsI3MeTKEpIIEpMEH )KYMBIC;

KopnopatusTik MoieHUET;

JKunaieic xarramanapsl;

bylipeikrap;

bacmbuiblk TapaneiHan bMOK Tannay;

JKorapsl OKy OpHBIHBIH aKIapaTThIK MaTepHAIIIaPbIH KapUsiay;
Cayannamanap;

"Il. CepikbaeB atbiaarel "IIIKTY KEAK CXKC 064 "Ceibaiinac
AKEMKOPJIBIKKA KapChl CTAaHAApTHI'";

"II. CepikbaeB atbiHgarel [IIKTY" KEAK KP 116 "Csibaiinac
XKEMKOPJIBIKKA KaTBICTBI TEPIey KoHe IIapaiap Kaosuiaay';

TaHbICy MapaKTapsl;

CXXKMIXK xymbic icTeyl OOWBIHIIIA TOKCAH CAWBIHFBI KOHE >KBUIIBIK
ecenrep;

Kanpinamanap.

Cascar

99 CMX, BMX, CKKMX sxoue
caJlaCbIHArbl CasaCaTThl 93ipJ’ICy

AKBX

ISO 9001, I1SO 27001,
ISO 37001, ISO 37101,
T.5.2

Carma oHE camaHbl KAMTaMachl3 €Ty CalachbIHAAFbl CascaTThl, Chl0aiinac
KEMKOPJIBIKKA KapChl 1C-KMUMBLJI CascaThlH, aKMapaTThIK Kayirmci3aik
cascaThlH,  OpHBIKTBI ~ JaMy  cascaThlH  o3ipiey  JKeHIHJeri
eJIIeMILIapPTTapAbl OPBIHIAY;

KpI3meTkeprep/i casicaTiieH TaHBICTHIPY;

THK >xone BMK xa30anapsl.




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT

B BMXK «ILIKTY» KEAK 001-111-2025
«/[. Cepixbaen areingarsl HIKTY» KEAK 41 6er 64 GerreH

ayiieci BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK
Tanan Perreymi Ky:kaTTap Kyxarranran aKknapar
10) Jlaya3pIMIbIK byHKIHSIIapBI men | 1SO 9001, I1ISO 27001, Enbek maptsr;
KayarKepLIur ISO 37001, ISO 37101, EnOex mapTeiHa KochIMIa KeJiciM (chIbaiiac >KeMKOPIIBIKKA KapChl);

1.5.3.1

Jlaya3bIMJIBIK HYCKAYJIBIKTAp; epexeep;

[mki eHOek TopTiOiHIH epexernepi;

Ch10aiisiac xKeMKOpPJIBIKKA KapChl MiHE3-KYJIBIK CTaHAAPTTaphl;

"HIKTY" KEAK E 011 BMX >xeHinzeri yiecTipy KeHeci Typalibl epexe;
"IIKTY" KEAK E 006 "lmki aynutrep".

11) Chribaiinac )eMKOPJIbIKKA KapChl HOpMaJIap/IbIH,
aKIMapaTThIK Kayilci3AiKTiH CaKTalyblH KaMTaMachl3
€Ty KbI3METTeP1

ISO 27001, ISO 37001,
T.53.2

"]I. CepikbaeB areraaarsl LIIKTY" KEAK CXKC 064 "Cribaiinac
KEMKOPJIBIKKA Kapchl CTaHIapTHI";

"II. Cepix6aeB atsinnarsl LIIKTY" KEAK "Cei0aiinac ;keMKOPIIBbIKKA
Kapchbl KbI3MET1 Typaibl" epexe;

"IIKTY" KEAK KP 116 "Csi6aitiac ;keMKOPJIBIKKA KaTBICTBI TEPrey KOHE
mapanap Kaobuigay";

BMK xymbIc icTeyl OOMBIHIIIA TOKCAH CallbIHFBI )KOHE KBUIIBIK €CeNTep;
KOO caitrer, CMKMX 6oiibinima JKOO KbI3MeTKepiiepiMeH/011im
aJIyIIbUIAPBIMEH KE3/1eCyJiep OTKI3y TypaJibl aKnapar.

12) Hlemim KabbuTIAY JETEraAIIUSICHI

ISO 37001, 1.5.3.3

"IIKTY" KEAK KP 002 "KyxarrtanraH aknapaTtTsl 6ackapy";
"IIKTY" KEAK KP 044 "Mynaenep KaKTHIFBICHIH MIEITY KaFuanapbl';
Mynenep KaKThIFBICHI Typalibl Xabapiama;

"IIKTY" KEAK E 115 "Toyekennepai 0ackapy xyieci Typaisl epexe’;
"IIKTY" KEAK H 137 "Toyekennepai Oackapy";

"II. CepikbaeB ILIKTY" KEAK "Toyekennep Ti3unimi" 3J€KTPOHIBIK
0a3achl (OKY KBUIBIHBIH OachIHA KOHE KaiiTa OaranayaH KeiiH);
Toyekenaep/ai 6ackapy KeHIHJET1 ic-1mapanap 0armapiamacsr;
AKMapaTThIK KayiNci3aiK KbI3METIHIH JKYMBIC ICTEYi Typajbl €cerl.




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT

B BMXK «ILIKTY» KEAK 001-111-2025
«/[. Cepixbaen areingarsl HIKTY» KEAK 42 6er 64 GerreH

Kyieci BipikTii NN
lleTlleIFeH MEHECIXKMECHT mynea GOHBIHIHa ﬁaClIIbI.]'lI)IK
Tanan Perreywi Ky:xatTap Kykarranran aknapar
13) KaybsiMacTeikTaparb typakTeuiblK | 1SO 37101, T 5.4 MakcatTap/ il MiHACTTEP Talay;

MIHJETTEpiH aHbIKTAay MiHJIETI

Crparerusinap, Oarmapiamanap, xoobanap, )Kocrapiap KoHe KbI3METTeD;
KoramaacThIK casicaThl;

KpI3MeTkepiiepMeH KYMEIC;

Kopiaran opransl Kopray;

KopniopaTuBTik MoieHHET;

¥ TKBIPJIBIKTHI )KAKCAPTY.

Kocnapaay

14) Toyekenmepai OHICY XKOHE  MYMKIHIIKTEpi
aHBIKTay OOMBIHIINA iC-TIIapaiap

ISO 9001, ISO 27001,
ISO 37001, 1SO 37101,
T.6.1

"IIKTY" KEAK E 115 "Toyekenaepai 6ackapy xyieci Typaisl epexe';
"IIKTY" KEAK H 137 "Toyekennepai 6ackapy";

"II. CepikbaeB IIKTY" KEAK "Toyekennep Ti3iiaimi" 3J€KTPOHIBIK
0a3achl. (OKY JKbUIBIHBIH OAaChIH/IA XKOHE KailTa OaranaynaH KeiiH);
Toyekennep/i Oackapy >KeHIHJET1 ic-1apanap 0argapiaaMacsl;
Toyekenaepai 6ackapy >KeHIHJET ic-1mapanap 0araapiamMachlH OpbIHIAY
JKOHIHJIET1 €Cell;

"II. CepikbaeB ateimarbl [LIKTY" KEAK CXKC 064 "Csibaiinac
KEMKOPJIBIKKA KapChl CTaHIapTHI'";

SWOT TtangayelHa HeEri3fielireH TOyeKelJep MeH MYMKIHIIKTepl
tannay (SWOT Ttangayel (cTpaTerusiiplk Jgamy OaraapiamachbiHAa
KEJTIPUITeH);

CXKMX wMyaneni TapanTapblHbIH KaXETTUTIKTEpl MEH YMITTepiH
tanzaay. (4-KochIMIIa)

15) Cribaiinac )KeMKOPJIBIKKA KapChl iC-KMMBLI, Carla,
aKIMapaTThIK KAyIMCI3/IIK )KOHE KOFaMIACThIKTap aFbl
OPHBIKTBI J]JaMy CalachbIHAAFbl MaKcaTTap, OJapAblH
KETICTIKTEPIH JKOCTapiay

ISO 9001, ISO 27001,
ISO 37001, ISO 37101,
T.6.2

Cara »xoHe caraHbl KaMTaMachl3 €Ty CallaChIHJIaFbl MaKcaTTap, cbibaiinac
KEMKOPJIBIKKA KapChl iC-KUMBLI cajachlHIAaFbkl MakKcaTTap, aKMapaTThIK
KayilCi3[iK calachlHAAaFbl MaKcaTTap, OPHBIKTHI JaMy CalachIHAAFbI
Makcarrap;

CXKMX makcaTtapbinbiH Oarnapiamacs (5-KockiMIla);

Cri0aitmac  )KEeMKOPJBIKKA Kapchl 1C-KMMBII —casicaThlHA COMKECTIK
JICKJTapaIHsChI;




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM

Penaxkmus:
yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

43 ger 64 OerTeH

Tanan

PerTeymi Ky:kaTTap

Ky:kaTrTajaran aknapar

Ic-mapanap >xocnapnapsl;
Cana xoHe camaHbl KAMTaMachl3 €Ty casicaThbl, ChI0aiIac JKEMKOPIIBIKKA

Kapchl  IC-KMMBLI  casicaThl, aKMapaTThIK KAyilCI3[IK  cascarsl,
KOFaMJIaCTBIKTApaFbl OPHBIKTHI JIaMy CasCaThl;
TypakThl 1aMy CTPaTETHSCHL.
16) O3repicrepi xocmapiay ISO 9001, T.6.3. "IIKTY" KEAK 002 KP "Kyxkarranran akmaparTel 0ackapy" coiikec
Ky)KaTTaJFaH aKklapaTrKka e3repicrep eHrisy.
KamTamacsI3 ety KoHe KOJI1ay
17) Pecypcrap/ipl aHBIKTAY KOHE KAMTaMAChI3 €Ty ISO 9001, ISO 27001, | bromxer, GemiMienepaid oTiHIMIEPI.
ISO 37001, 1SO 37101,
1.7.1
18) Ke3meTkepepIiH Ky3bIpeTTiTir ISO 9001, ISO 27001, | EnOex mapTsr;
ISO 37001, ISO 37101, | Enbek mapTbiHa KOCHIMIINIA KEIICIM;
T.7.2 Jlaya3pIMABIK HYCKAYJIBIK;
benimmenep Typaisl epexenep;
BiTiKTUTIKT1 apTTRIPY TYypajibl KY9JIiK;
Cei0aiiniac  KEMKOPJIBIKKa Kapchl 1C-KMMBLT —casicaThlHA  COMKECTIK

JIeKJIapaiuschl (7-KoChIMIIa);

TanbICy napakTapsl;

"IOKTY" KEAK KP 116 Cribaiiiac ;keMKOPJIBIKKA KaThICTHI TEPrey )KoHE
mrapanap Kaowuiaay.

19) XabapaapJIbIK jKOHE OKBITY

1ISO 9001, 1SO 27001,
ISO 37001, ISO 37101,
1.7.3

Caitr;

TanbICcy apakTapsl;

Cri0aitac eMKOPJIBIKKA KapChl cascar;

"II. CepikbaeB areiHgarel [IIKTY" KEAK KP 116
YKEMKOPJIBIKKA KaTBICThI TEPrey JKoHE Mapanap Kaosuiaay';
’Kocmapmap - kectenep, OKbITY XaTTaMallaphbl;
Ceptudukarrap;

Kanpinamanap;

"IOKTY" KEAK E 115 "Toyekenaepai 6ackapy xyieci Typaisl epexe';

"Ce10aiiiac




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM

Pepaxknusn:

yuiHmmi
BiDIKTIDIAIeH MeHEIKMEeHT B BMXK «ILIKTY» KEAK 001-111-2025
prerip KyHeci g o «.I[. Cepikdaen ATHINATbI .IJJKUTY» KEAK 44 6et 64 GeTTen
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK
Tanan Perreymi Ky:kaTTap Kyxarranran aKknapar

"IOKTY" KEAK H 137 "Toyekennepai 6ackapy".

20) baiinaHbIc (aKmapar ajamMacy)

ISO 9001, ISO 27001,
ISO 37001, ISO 37101,
1.7.4

"JI. Cepik6aeB aTeiaaarsl [IIKTY" KEAK b 098 "Kysxat aliHaaIbIMBIHBIH
periamenti";

"IIKTY" KEAK KP 002 "Kyxatrtanran aknaparTsl 6ackapy';

"IOKTY" KEAK KP 003 "XKaz6anapasr 6ackapy";

JKunHaneicTap/bIH, )KUHATBICTAPABIH XaTTaMaJIaphl;

BAK xyMbIC Ky>KaTTapsbl;

Xar asnmacy;

KOO caiitbl, oIeyMETTIK KeIiIep;

Cr16aiinac »eMKOPIBIKKA KapChl KOMITJIAHC-KBI3METTIH ic-11apaap eTKi3y
YKOCHapbI-KeCTeC.

21) Ky»kaTTanFaH aKkapaTThiH KalIbl epeKerepi,
KYPBUIBIMBI

ISO 9001, ISO 27001,
ISO 37001, I1SO 37101,
1.7.5.1

"HIKTY" KEAK KP 002 "KyxattanraH aknaparTsl 0ackapy';

I[HK BMX >xikTeyinri koHe 3JEeKTPOHABIK T131TiMI;

[cTep HOMEHKIIATYpacCHl;

Cr10aiinac KEMKOPJBbIKKAa Kapchl KbI3MET OOMWBIHILIA alAblH aly ic-
IIapajiapblH XKYPrizy )KeHIHJer! KyKaTTama.

22) KyxarTanraH aknaparThl KYpy JKOHE jKaHApTy

ISO 9001, ISO 27001,
ISO 37001, I1SO 37101,
T.7.5.2

"IIKTY"KEAK KP 002 "KyxaTtanran aknapartel 6ackapy';
[HK >xoHe GemimienepiiH >xa30anapsl.

23) Kykxarranrad aKmapaTTsl 0ackapy

ISO 27001, I1SO 37001,
ISO 9001, ISO 37101,
T.7.5.3

"IIKTY"KEAK KP 002 "KyxaTtanran akmapaTTsl 6ackapy';
O xeprimikTi sxepnepae THK »xone CHK Tanmanrapsina colikec xy3ere
acbIpbUIaIbl.

Kbi3meri
24) YKocnapmnayxoHe backapy ISO 27001, ISO 37001, | Cpibaiimac »KeMKOPJIBIKKAa Kapchl KOMITIACHC-KBI3METIHIH ic-IIapaap
ISO 9001, 1.8.1 AKOCIaphl;
BenimMienepiH AKyMbIC )KOCTIapIaphl.
25) Kemreni Tekcepy ISO 37001, 1.8.2 Crl0aiinac KEMKOPIIBIKKA KapChl KOMILTA€HC-KBI3MET1

TapamnblHaH TeKCepyIiep;
Texcepy Kypri3y xocnapsl,
CoiikeccizaikTep Typaibl AKT;




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«JI. Cepixodaes aTpingarsl IHIKTY» KEAK 45 Ger 64 GeTTeH
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

Tanan

PerTeymi Ky:kaTTap

Ky:kaTrTajaran aknapar

Texcepy KOPBITBIHIBICH OOMBIHIIIA €CEIl.

26) OHiMIep MEH KbI3METTEPre KOWbLIATBIH TaJIanTap

ISO 9001, 1.8.2

Kiuentrepmen Oaitnansic;

OHiMziep MEH KbI3METTepre KaThICThl TaJlaTap bl aHBIKTAY;
OHiMzep MeH KbI3METTEepre KaThICThI TaJlANTapAbl TAIIAY;
OHiMIep MEH KbI3METTepre KOMbUIAThIH TalanTap/blH e3repyi;
Y WBIMHBIH CalThl; IIAPTTAP.

27) AKnapatThIK KayillCi3/Iik ToyeKeaepin oaranay

ISO 27001, T.8.2

AKnapatThIK Kayirnci3IiK ToyeKeniepin oaranay;
AKMapatTThIK Kayilci3aik ToyeKenaepiH Oaranay HOTHXKeNepi.

28) CrparerusiapabiH, baraapiamMaaapabiH, )Ko0amapabiH,
JKOCTIapJIap MEH KbI3METTEP/IiH JOUEKTUIIIH KaMTaMachl3
ety

ISO 37101, 1.8.2

MakcatTapra >KeTyJeri CTpaTerusuiblK JaaMy OaraapiiaMachiH,
Oafapiamanap/sl, )kocrapiiap MeH KbI3MeTTepai Oaranay;
O3eKTUIIrH KaMTamachl3 €Ty OOWbIHINA JepeKTepAl )KUHaYy.

29) Kapkbl canachIHIarsl [1apanap

ISO 37001, 1.8.3

ByxranTepiik ecen KyKaTTapbl;
KapKbUTBIK ayTUT KY>KaTTaphbl.

30) Onimaep MeH KpI3METTEP I jKobaay jKaHe a3ipiey

ISO 9001, 1.8.3

binim Gepy O6arnapiamanapsr;

Cunmabycrap, FTK OTBIpBICBIHBIH  XaTTaManapel, ic-IIapayiapablH
OPBIHAAIYBI TypaJbl €cemnTep, OUTIM amymbuiapAbl KaObUIAay >KOCHaphI,
KY3BIPETTUTIK OPTANBIKTAPbIH JaMBITY JKOHE TEXHOJIOTHsUIAp TpaHcdepTi
YKocTapJiapsl xKoHe T. 0.

"IOKTY" KEAK H 026 ")KyMbIc OaFmapiiaMacsiH 93ipIiey koHe pecimaey'.

31) AKnapaTThIK Kayilci3aiK ToyeKeIaepin oHIey

ISO 27001, T.8.3

AKMmapaTThIK KayINCi3[IIK TOYEKEIEPiH OHJICY KOCaphI,
AKIapatrThIK Kayilci3IiK TOyeKeIIepiH OHeY HOTHKENepi.

32) Kap XBIIBIK, eMEC CalaIarhl [mapajap

ISO 37001, 1.8.4

Cr10aiinac KEMKOPJIBIKKA KapChl KOMIUIA€HC-KbI3METI
TaparnbiHaH TeKcepyep;

Cr16aiinac >KeMKOPJIBIKKa Kapchl KOMIUIA€HC-KbI3METI TEeKCepy

KYPri3y JKOCTapsbl;

Coiikecci3mikTep Typasibl AKT, TEKCepy KYPridy KOPBITBIHIBLIAPHI
OOMBIHIIIA €CEIT;




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025

«/1. CepikdaeB aTbingarsl HIKTY» KEAK 46 Gert 64 GeTTen

BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

Tanan

PerTeymi Ky:kaTTap

Ky:kaTrTajaran aknapar

MeMJIeKeTTIK CaThII ally XKOHIHACT] KyKaTTaMaHbl KOMILJIa€HC-0(PHUIIepIiH
TOKCaH CallbIHFbI TaJIJIAYHI.

33) ChIpTKBI XKETKI31IEeTIH MPOLECTEP/l, OHIMAEP
MEH KbI3METTepi 6ackapy

ISO 9001, 1.8.4

ChIpTKBI J)KeTKI3YIIIepre apHaJIFaH aKknapar;

[aptrap;

bekitinren MemiiekeTTiK caThlll alyAblH KbULIBIK XKocnapsr,
OTiHiMIED;

JXKeTtkizymrinepMeH xar anmacy.

34) bakpl1aHaTBIH YHBIMIAP MEH iCKEP SPINITECTEPIiH
chI0ailiTac )KeMKOPIIBIKKA KapChl TETIKTEPiH €HT13y

ISO 37001, 1.8.5

[apr;

ChIpTKBl YHBIMIAPMEH >KOHE ICKep opinTecTepMeH o3apa KapbiM-
KaThIHACTAPJBIH ChlIOAiIac JKEMKOPJBIKKA Kapchl eckeprmeci (8-
KOCBIMILIA).

35) OHiMI KYpY JKOHE KbI3MET KOPCETY

ISO 9001, 1.8.5

binim Gepy nporiecin 6ackapy:

"IIKTY" KEAK KP 013 "bakanapnaps! gaspiay";

"IIKTY" KEAK KP 014 "Maructpiepai nasprnay";

"IIKTY" KEAK KP 017 "BiniM amymsuiapabl aybICTBIPY KOHE KaifTa
KaObUIIay";

"IOKTY" KEAK KP 024 "Bimim amxymbsuiapaslH OuTiMIH apablk,
KOPBITBIH/IBI OaKbLIAY XKoHE Oaranay";
"IIKTY" KEAK E 027 "Toxipu0Oe Typaisl epexe;
"HIKTY" KEAK E 030 "Bbinim 6epy 6arnapiamachi xo0anay";
"IIKTY" KEAK E 032 "Tynekrepai >KyMbICKa OpPHAJIACTHIPY TYpajIbl
epexe";
CoiikecTeHIipy )KOHE Ka/laraiay;
"IIKTY" KEAK E 032 "Tynekrepai >KyMbICKa OpPHAJIACTHIPY TYpajbl
epexe";
"TanceIpbic OepylIiepre HeMece CBHIPTKbI JKETKI3YyLIllepre THecll
MyJiK";
CoiikecTeHipy )KOHE Kajarajay, e3repicTep/ii backapy:
SWOT-rannay (cTpaTerusuiblk Jamy OarmapiaMachiH/Ia KENTIpiIreH);
"IOKTY" KEAK KP 003 "Xa36amapasr 6ackapy";




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM Penaxnus:

yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«JI. Cepixodaes aTpingarsl IHIKTY» KEAK 47 Ger 64 GeTTeH
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

Tanan

PerTeymi Ky:kaTTap

Ky:kaTrTajaran aknapar

"IOKTY" KEAK KP 002 "Kykxartanran aknaparTsl 6ackapy'.

36) Ceibaiinac skeMKOPJIBIKKA KapChl 1C-KUMBLT JKOHIHIET1
MiH/IETTEMENep

ISO 37001, 1.8.6

[apr;
binim Gepy KbI3METTEpiH KOpceTy IIapThiHA ChIOAWIac >KEeMKOPIIBIKKA
Kapchl eckepry (9-KochIMIIIa).

37) OHIM 1IBIFapy KOHE KbI3MET KOPCETY

ISO 9001, 1.8.6

Opbiaganran (KepceTireH) KbI3METTEp IiH aKTiIepi.

38) ChlifsIbIKTap, KUK MBIFBICTAP, KAHBIPBIMABLIBIKTAP
JKOHE OCBIHIAH Imanaa

ISO 37001, 1.8.7

"IIKTY" KEAK KP 045 "CriidbIKTap )KoHE OKUIIK IIBIFBICTAp";
ChIinBIK amy Typaibl Xabapiama.

39) Coiikec kenMenTiH HOTHXKENEP i 6ackapy ("'IIbIFy
JKoJIaphI')

ISO 9001, 1.8.7

"II. Cepix6aes atbinaarsl HIKTY" KEAK KP 024 "binim anymbsuiapblHbIH
OUTIMIH apalibIK, KOPBITHIH/IBI OaKbLIay jKoHE Oaranay';

"II. CepikbaeB arbiHaarbl IIKTY" KEAK OutiMm  amymisuiapblH
KOPBITBIH/IBI aTTECTATTAY,

"II. CepixbaeB artbmparsl IIIKTY" KEAK H 026 ")Xywmbic oKy
6arnapiamaceit (Cuinadyc) a3ipiey xoHe pecimaey';

"IIKTY" KEAK E 033 "Xasrbl cemecTpiiep MeH KochIMIIa cabakrap
yiibIMaacTeIpy";

"IOKTY" KEAK E 038 "Kape13 anynbiH (TuiaruaTTblH) Oap-»KOFbIHA
kKazbala KyYMBICTapAbIH OapiblK TypJepiHEe TEKCepy KYprizy TopTiOi
Typasl epexe";

Kyxarranran akmapat ankansl oprangap (KOO Hemece MeKTenTepaiH
FBUIBIMH KEHECi), PEKTOpaT OTBIPBICTAPBIHBIH XaTTaMmaiapsl, backapma
Teparacel — PexkropablH OyHpbIKTapbl, JeKaHAAPAbIH  OKIMIepi,
CollKecCI3IIKTepAl KOK JKOHIHJEr Iic-mapaiap >Kocmapbl TYPIHIE,
COHJIal-aK J>KOFapblla KOPCEeTUIreH 1IKi KyXaTTap TypiHae OOyl
MYMKIH.

40) Cribaitnac ;keMKOPIIBIKKA KapCHI IIapajap )KeTKITIKCI3
Oonral ke3ne 6ackapy

ISO 37001, 1.8.8

KoramIbIK K€HeC OTHIPBICBIHBIH XaTTaMalaphbl;
KomMraeHc-KbpI3METTIH KbI3METTIK Tepreyiepi.

41) Kynik Typaisl xabapiay

ISO 9001, 1SO 27001,
ISO 37001, 1.8.9

AKnapar Heri3iHAe KyXaTTap: - peKTOpABIH OJIOTH, cayajaHama,
cayaJiHama, UHTEPHET, XaT ajMacy, MIaFbIMAAp/Abl )KUHAY JKOIIIT, CeHIM
TeneoHBI.




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM

Penaxkmus:
yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

48 oer 64 OeTTeH

Tanan

PerTeymi Ky:kaTTap

Ky:kaTrTajaran aknapar

42) Cribaiisiac )KEeMKOPJIBIKKA KATBICTBI TEPIey MKOHE
nrapaigap Kaobuiaay

ISO 37001, 1.8.10

"II. CepikbaeB arpiagarsl LLIKTY" KEAK "Ceibaiinac ®eMKOPIBIKKA

KapChl KOMIUTA€HC-KBI3METI Typalibl'" epexe;

"IIKTY KEAK KP "Cei6aitnac »eMKOpIBIKKa KaTBICTBI TEPrey KoHe
nrapanap Kaosuinay";

byiipbIk;

Xarrama;

XKyprizinren Tepreynaep O0HbIHIIA KyKaTTap;

"IOKTY" KEAK KP 116 "Cei0aiinac »eMKOPIbIKKa KAaThICTHI TEpPrey
YKOHE Iapanap Kaosuiaay'".

KbI3MeT HOTHIKeIePi MeH K

epceTKilTepin 0aranay

43) TyThIHYLIBIIAPABIH KaHaraTTaHyBbl.
MOHUTOPHHT, eIlIey, Tallay KoHe Oaranay

ISO 27001, ISO 37001,
ISO 9001, I1SO 37101,
T.9.1

"IOKTY" KEAK KP 007 "TyTeiHymbuUIapAblH KaHAFaTTaHYBl TYpajbl
aKIaparThl )KUHAY KOHE Tanaay';

"IIKTY" KEAK KP 008 "Binim Oepy mpoleciHiH camachIHBIH iIIKi
MOHUTOPUHI1";

"IOKTY" KEAK KP 005 "ColikeccizmikTepi 0ackapy, TY3eTy KoHE
TY3eTy opekertepi";

Cayannamanap;

Cei0aiinac KeMKOPJBIKKA Kapchl 1C-KUMBLI CaJlaChIHIAFbl MakcarTap
Oarmapiamachl;

"I.CepikbaeB ateiHgarel LIKTY" KEAK "Csibaitnac >kxeMKOpPJIBIKKA
KapChl KOMIUIA€HC-KbI3MET Typabl'.

44) Tuki ayut

ISO 27001, ISO 9001,
ISO 37001, 1SO 37101,
T.9.2

"IIKTY" KEAK KP 006 "lmki ayaurrep";
XKazbamap (xkocmapnap, Oarnapiamanap,
xaTTamarap, ecemnrep);

CMIXK xyMbIc icTeyl OOMBIHIIIA TOKCAH CalbIHFbI )KOHE JKbUIJBIK €CerTep.

COMKEeCCI3/IIKTep  Typajbl

45) BacuiblIbIK TaparnblHaH Tajlaay

ISO 9001, I1SO 27001,

BMX nHotmkeminiri 6oibIHIIIA OACIIBIIBIK TapallbIHAH TAJIIAY;

ISO 37001, Crparerusiiiblk Jamy OargapiaMachl;
ISO 37101, "IIKTY" KEAK KP 004 "bacmbuiblk TaparnbiHaH Tajugay'.
1.9.3, KP

46) Ceplbaitmac KEMKOPJIBIKKA KAapChl — KbI3MET

ISO 37001, 1. 9.4

Cri0aitnac eMKOPJIBIKKA KapChl KOMIUTACHC-KBI3METI TapanblHAH TaJaay




«/1. CepikdaeBa aTupiarsl LbiFpic Kazakceran TeXHUKAIBIK yHUBepcuTeTh KoMMepuusiibIK eMec akIIMOHEPJIiK KOFaM

Penaxkmus:
yuiHmmi

BipikTipinren MeHezKMeHT
Kyieci

B BMXK «ILIKTY» KEAK 001-111-2025
«/1. CepikdaeB aTbingarsl HIKTY» KEAK
BipikTipinren MeHezkMeHT :Kyieci 00 bIHIIA §ACIIBLTBIK

49 ger 64 OeTrTeH

Tanan

PerTeymii Ky:kaTTap Ky:xatTanran aknapar

TapallblHAH TaJ11ay

OOBIHIIIA €CETL.

Kaxcapry

47) CoiikeccCi3iK KoHE TY3eTy 9pEeKeTi

ISO 27001, 1SO 37001, | "LHKTVY" KEAK 005 "Caiikeccizaikrepai 6ackapy, TY3€Ty KoHE TY3ETy

ISO 37101, 1.10.1, ISO | opekertepi";

9001, 1.10.2 linsl ayauT HOTHKENepi OolbIHIIA

KUMBUIIapbIHBIH/OalKaymapAblH KOCHaphI;

Cp10ailsiac )KeMKOPJIBIKKA KapChl TEprey KyKaTTaphl.

TY3€TY

48) Y31iKci3 )kakcapTy

ISO 27001, I1SO 37001, | Crparerusublk jamy Oaraapiamachl
ISO 37101, 1.10.2, ISO | KoHne Gacka »ocnapiap MeH OarapiaManap.
9001, 1.10.3




«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KoMMepuusiiIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025
Kyieci "JI. CepikbaeB aTbingarbl HIIKTY" KEAK Cei0aiinac 50 Ger 64 Getren
JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci

Kocwimia 7

MYIJEJEP KAKTBIFBICBIHBIH BOJIYBI/BOJMAYDBI TYPAJIBI
JTEKJIAPALIMSA

Bacmbuiap MeH KbI3MeTKepJiep dpKallaH Y HUBEPCUTETTIH eH KaKcbl My/1eci
YLLIiH dpeKeT eTyre MiHAETTI.

Myaaesiep KaKTBIFBICBIH LICHIY epeKe/IepiHiH NPUHIUNTepi:
KEKE JKayalKepIILIIK )KOHE jKa3aHbIH OyJITapTHACThIFbI
OKIJIETTIKTEP/A1H apaXKiriH aXbIpaTy
OOBEKTUBTLIIK KOHE )KEKE Kapay
MOJIIMETTEP/I1 ally MPOIECIHIH KYIMUSIIBUIBIFBIH CaKTay
YKEKE MbICaJl MPUHITUII
YHUBEPCUTET MEH OHbIH KbI3METKEPIEPIHIH MYJIEIEPIH CaKTAy
KbI3METKEP/I1 MYJJIEIep KaKTBIFBICHI Typajbl xabapiayra OaillaHbICThl KyJanayJiaH
KOpFay
MYJIeJIep KAKThIFbICHIH allly 1bl bIHTAJaHABIPY
e MYIeNep KaKThIFbICHI XKaFJalbIHIAFbl 9pEKETTEPIeH 6ac TapTy

Och nexnmapanusiga "Yuusepcutetr" tepmuni "J[. CepikOaeB arbingarbl [IbIFbic
Kazakcran TtexHukanblKk yHUBepcuTeTl" KomMmepuusblK eMec aKUMOHEPJIK KOFAMbIH
ouiipesi.

Jexkmapanusiaa KOJAAHBLIATBIH YFBIMAAP:

Myiejiep KAKTBIFBICHI - KYMBICKEP/IIH KE€Ke OaChIHbIH MYICIUIIN OHBIH ©3
Jaya3bIMJIBIK OKIJIETTIKTEpIH OOBEKTHUBTI JKOHE OeiTapar aTKapyblHa ocep €TETIH Hemece
ocep €Tyl MYMKIH JKOHE YHUBEPCUTETTIH KOHE OHBIH KIMEHTTEPIHIH 3aHJbI MyelepiHe
3USIH HEMece 3ajall KeNTIpe alaTblH, 31 KoHe OacKa TyiIrajap YIIH Maiiia Hemece
apTHIKIIBUIBIKTBI a1y MAaKCAThIHA, KYMBICKEP/IIH JKeKe MYAJETUIIr MeH YHUBEPCUTETTIH
3aHJI6I MYIJICTICPiHIH apachIHAa TYBIHIAWTHIH HEMECEe TYbIHAaybl MYMKIH JKaF/Iaif;

Myaaeai TyjFa - MyQaenep KaKTHIFBICHIH IIENTy Karuaajgapbl KOJIaHBUIATHIH
apTHIKIIBUTBIKTAPBI CATBIIT Iy JKOHE/HEMece OHBIH OalJIaHBICTBI TYJIFAJIAPBIHBIH ©HIM
OepylliieH, KIMEHTTEH HeMece OoCeKeNeCTeH akila, KYHIbUIBIKTAp, MYJIIKTIK CHUIATTarbl
e3re Jie MYJIK HEMece KOPCETIJIETIH KbI3METTep, 631 YIIIH XKoHe/Hemece OaillaHbICThI
TYJIFajap YIIIH e3re J¢ MYJIKTIK KYKBIKTap TYPIHIET KipicTepii, MaiIaHbl CaThI aiy
MYMKIHJIITIH aJaThlH TYJIFa, HeMece 0acka 1a apTHIKIIBUIBIKTApP, COHBIH ININHE KapbI3IbI
KeUipy TYpiHae;

Kap:KbUIBIK MYLIENIJIK - OaliIaHBICTBl TYIFAIap, OM3HEC, MHBECTUIMSIIAD HEMECE
KeJIiCIM apKbLJIbl TIKEJIeH HeMece )KaHaMa eIk eTy:




«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KoMMepuusiiIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025
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- YHUBEPCUTET KbI3METKEPIHIH K3 KEJITeH 3aH[bl TYJIFaJarbl HeMece YHHUBEPCUTET
MOMUJIE Kacacy Typajibl Kelicce3/ep KYPri3eTiH HeMece MoMLJIe )KacaraH 3aHJbl HEMece
YKEeKe TYJIFAMEH ChIMaKbl Typajbl MOMIJIEACT1 yieciHiH 5% - 1aH acTaMbIH 9JICYeTTI HeJIeHYI;

- YHUBEpCUTET MOMIJIE KacaFaH JKEKE JKOHE 3aHJbl TYJIFaJaH ChIMaKhl aly HeMece
naiiia ajgy TypaJibl KeliciM.

ZKakbIH TYBICHI - aTa-aHAChI (aTa-aHa), Oanayapel, Y1 OajJaHbl ackIpan aTyIIbLIapbl
(KbI3 OanaHbl achipan aldylibuiaphbl), VI OalaHbl ackipan ajJblIHFaHJAp (KbI3 OasaHbl ackIipan
alFaHjap), aTa-aHachl Oip JKOHE ara-aHachl OeJIeK ara-iHUIepli MEH ama-CiHJIiepl, aTachl,
aKeci, Hemepenepi.

Kexxar — epii-3albIITEUIAPABIH OIPTEKTI KOHE OIpTEKCI3 ara-iHiIepl MEH arma-
CIHJILIEp], (epiii-3alibINTHUIAP/IbIH) aTa-aHaIapbl MEH Oalianaphl.

TybIcbl — OHBIH 1IIIH/IE AKBIPACKAH KOHE/HEMECe TIpKeJIIMEreH (a3aMaTThIK) HeKee
TYpFaH aJaMJap, KOpFaHUIbl )KOHE KAMKOPILbI, TOTEC1 (aHACBIHBIH HEMECE OKECIHIH TyFaH
omKeci), arachl (aHACBIHBIH HEMECe OKECIHIH TyFaH arachl), XWEHI, XHEHI, HeMepe
aracel/omkeci, Kyiley Oanachl, KeJiHI, COHJal-ak e3re Je ajaamaap, YHHUBEPCUTET
KbI3METKEpIMEH Olpyiecinl TYpaTblH XoHEe/HeMece OIpJECKEH IMIapyallbUIbIK >KYPri3eTiH
amamjap.

KakblH anaM - YHUBEPCUTET KbI3METKEP1 CEHIM/II KapbIM-KaTbIHACTa OOJAThIH Ke3-
KeJITeH aiaM (IFHU-OYJ1 alaM KbI3METKEp KIMIe ceHell, Oenrini Oip Aopexee KoHe 0J1 YIIiH
OoymKamIbl, OJapJiaH He KyTyre OOJaThIHIBIFBIH Oleidl, ojiapaa O6ap KemniciM IeHOepiHae
(aybI3ira, xaszbarra) HEeMece OJapJblH YMITTEpl IeHOEpiHAe T0C KOCYJbI JIOC OJIapJIbIH
OipeyiHe >KbUDKBIMAWUTBIH MYJIIKTI, 3aHJbI TYJIFaldapbl HEMece 3aHAbl TYJIFaJarbl YIECTI
peciMaeyi, OyXTalTepiliK >KOHE KapKbUIBIK KYXKAaTTapbl PECMH KacaMail >KOHE ecCerlKe
anMam ChIiiakbl amyIbl )KoHE T.0. Koca KYKTEHI1).

Baili1aHbICTHI _TApan/TyJIFa_— JKaKblH TYBICHI, JKaKbIH a/1aMbl, YKEK)KATbI, TYBICHI
MYJIKTIK, KOPIOPAaTUBTIK HEMece ©3re¢ [€ TYBICThIK, CEHIMIEpJIK KaTblHACTApMEH
OailJIaHBICTBI, COHJAN-aK >KOFapbla aTajFaH TYIFAIApAbIH TiKeleld HeMmece jkaHama
uenirinae OonaThlH HeMece OaKbUIayblHJaFbl 3aHJbl TYJIFaJIap HE JKOFapblja aTajfaH
TYJIFaJIapIbIH KYKBIKTHI KO3JICHTIH €JIeYJIl yiecl HeMece )kaHaMa YJIeCTIK KaThICYbl 0ap 3aH/IbI
TYJIFasiap Oakpliay.

Casicu MaHbI3/1bl TYJIFA:

1) xeke TyJIFa:

- XaJIBIKapajblK YHBIMAApIarel OacIIbuIap MEH OJapJIbIH OpbIHOAcapiiapbl HeMece
OCBIHJIaM yiibIMJIap/ia Oaiamalibl Jlaya3bIMJiap aTKapaThiH ajlaM;

- MEMJIEKETTIK OMIIIKTIH KYKBIK KOpFay, aTKapylibl (MUHUCTpPIIEP, BULIE-MUHUCTPIIED,
areHtTikTepiH, Kazakcran PeciyOnukaceinbiy [Ipe3unentine ecen OepeTiH KOMUTETTEPIIH
Teparajapbl, OOJBIC OKIMIEpl MeH onapAblH opblHOacapnapsl), exuimi (Kaszakcran
Pecniy6nukacer [1apmamenTi CeHaThIHBIH, MOXKUTICIHIH JEMYTATTAPhI), COT (AMEIUIAIIUASITBIK
KOHE KaJarajiay alKaIapbIHBIH CyObsUIaphl) OpTraHAapblHAA >KOFapbl MEMJIEKETTIK
Jaya3bIMJIbl aTKApaThIH HEMECe aTKapFaH.

2) casicit MaHBI3bI Oap alaMHBIH 0TOACKI MYIIIECi:

- )KyOaiibl / 3aiibIOBI HEMECE a3aMaTThIK HEKE/Ie TYPFaH ajiaM;

- aTa-aHajnap, aKenep, arajap, oaybipiap, SIKemep;
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- casich MaHbI3Bl Oap agaMHBIH OamamapbIMEH a3aMaTThIK HEKeIe TYpFaH Casicu
MaHbI3BI Oap aJJaMHBIH Oaanapesl.

3) casicu MaHbI3bI Oap TYJIFAHBIH CEPIKTECTEPl MEH dpiNTeCTEpi:

- Genrini Oip 3aHABI TYJIFAHBIH CasiCH MaHBI3JIbl TYJIFachIMEH Oipre OeHeuIuapIiIbIK
MEHIIK Hueci Oonbin TaObUIaTBIH HEMece JKeKe KOHE KociOu JeHredae Oacka iCKepik
KaTbIHACTaphl Oap KeKe TYJIFa;

- casich MaHbI3bl Oap TYIFaHBIH MaijachlHA KYPBUIFAH 3aHJbI TYJIFAHBIH JKaJFbI3
OeHeuIuapIIbIK veci 00JIbIN TaObUIATHIH KEKE TYJIFA.

KiueHT/ KOpceTiJieTiH KbI3METTi aJ1yIIbI - MEMJICKETTIK KbI3METTI a1y MaKcaThIH/A,
YHHUBEpCUTETTE KbI3MET KOPCETUICTIH JKEKE TYJIFa/>KEKe KOCITIKEp HeEMece 3aH bl TYJIFa.

KymbickepJiep YHUBepcHTETTi Xadapaap eTyi THIC )KarJaliapAblH MbICAIAAPbI
(Oyu1 T130€ TYNKUTIKTI OOJIBITT TAObUIMAM B ):

1) 5KYMBICKEP/IiH JKaKbIH TYBICHI, )KCK)KAThI, KAaKbIH a7aMbl, TYbICHI Y HUBEPCUTET YIIIiH
Tayapiapibl, KYMBICTapAbl HEMECe KOPCETUIETIH KbI3METTepAl KETKIZyre apHalIFaH
KOHKYPCKA KaThICAThIH KOMIIAHUSIA YKYMBIC 1CTEH/II;

2) SKyMbICKEpre YHHUBEPCUTCTTIH OHIM Oepyimici Hemece Oacekeneci OOJbIT
TaObUIAThIH KOMIIAHUSIIAFHI YJIECT TUECITI;

3) ’KYMBICKEP/IiH KapaMaFrbIH/Ia OHbIH >KaKbIH TYBICBI, )KCKKAThI, )KAKbIH aJITaMbl, TYBICHI
YKYMBIC 1CTEHN/I1;

4) 5kyMBICKEp EHOCKKE aKbl TOJICYT'e apHAJIFaH 3 IIbIFhICTAPbIH OCKITE/II;

5) KyMBICKEp HEMecCe OHBIH JKaKbIH TYBICBI, JKCKXKAThI, JKAKbIH aJaMbl, TYBICHI
YHuBepcuteT 6u3Hec (BIHTBIMAKTACTHIK) KYPri3eTiH KOMIaHUsIa )KYMBICKAa OpHaJIaCKaH;

6) JKaKbIH TYBICHI, JKCKXKAThl, YXAKbIH aJaMbl, TYBICBI MEMIJICKETTIK KbI3METTEp
KOpCeTyAiH O1p NpoleciHe KaThICaIbl;

7) YHUBEPCUTETTIH >KYMBICKEP] *aKblH TYBICHIHA, JKEKXKATbIHA, JKAKbIH ajaMbIHa,
TyBICBIHA KaHJIal1a-01p KbI3METTEP KOPCETE ],

8) JKaKpIH TYBICBI, JKCKXKAThl, AKbIH aIaMbl, TYbICHI YHHUBEPCUTETIICH KYKBIKTHIK
JayAbIH Taparibl OOJIBIT TaObLIA b

AKnaparrsl anry

KyMbICKepaiH - MY TYJIFAHBIH OIPIHIII K€3EKTEeT1 MiH/IETI:

® QJIEyEeTTI HEMece HAKThl MY/eNiep KAKThIFbICHIH aHBIKTAY;

e YHUBEpPCUTETTI XKaHKaJJIbIH 0ap €KeH I Typaybl Xabapaap eTy >koHe MYenep
KAKTBIFBICBIH OOJIIBIpMAy JKQHE PETTEy YIIIH OapJbIK eyeyi iecne (pakTijaep/l aury.

AKymbicka  opHajlacyra  YMITKepJIepaiH  JeKJIapamusijiapbl  KYMBICKA
OPHAJIACTBIPY TYPAaJibl HIEIIiM KaObUIIAHFAHFA JIeiiiH TOJTHIPBLIYFa KIHE TaJJayFa
JKaTaabl.

Cizne mynnenep KakKThIFBICHIHBIH JKOKTBIFBIH pacTay YIIIH HeMece MyAlenepiAiH
KaHJal a 61p bIKTUMall KaKThIFBICTaphl OOJIFaH JKaFaaiaa, Y HUBEPCUTET Karaiabl Kaparl,
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KaJlail OpeKeT €Ty KepEeKTIrl TypaJbl IIelliM KaOblIAayhl YIIiH oJlapFa Ha3ap ayJapyra Koca
OepuIill OTBHIPFaH JEKIapaIUsHbl TONTHIPY/IbI CYpaiiMbI3.

Temenmeri cypakrapMeH MYKHUST TAHBICBHIN, Op CYPaKKa «Hd» HEMECE <OKOK» JIe
x)ayamn 6epy kepek. «Mo» mer xxayan 6epy Myaaenep KaKThIFbICKIHBIH O0JTYBIH OUTIipMeiini,
OipakK Hazap ayaapyra »KoHE KapacThIpyFa JAWBIKTBI MOCETIEHI aHBIKTalabl. bapibik «wmo»
KayanTapblHa TYCiHAipMe Oepy KaxkeT. JlekmapanussHbl TOATBIPY Ke3iH e OapIIbIK KOWbUTFaH
cypakrap Tek Cisre raHa emec, coHbiMeH Kartap Ci30eH OaliylaHBICTBI TapanTapra Ja
KOJIIAaHBLIATBIH/IBIFBIH €CKEPY KaXKeT.

Kymuickepoin | cymoicka opuanacyza ymimxepoiny TAO (monwik)

KCH

INeKmpoHObIK NOUIM A MEKEHIHCALbL

Kymbicka opnanacyza ymimkepnep yuiit - #coCRapiaHeam:

Jlaya3vimot
Kypolavimovik oeimuie

Cizce nemece Ci30iH HCAKbIH MYbICMAPBIHBIZZA, HCEKHCAMMAPLIHBI32A (COHOAN-aK
HCAKBIH A0AMBIHbI32A, MYbICKAHBIHbI32A KAMbICMbL 0en12ini 0071ca) 3aH0bl myn2anapobl
amayowt, Ciz nemece Ci30iH HCAKblH MYbICHAPLIHBL3, HCEKHCAMMBIKIMAPLIBI3 (COHOAIlL-
ak, ezep Cizze HCAKblH A0AMBIHBI32A, MYbICKAHBIHBIZ2A KamMblcmul 0encini doica) oapa
Kacinkep peminoe Kbi3memmi JHcy3eze acvlpacolz 6a, COHbl KOPCenmyoi CYpaumbl3:

1. 3an0br myneanwviy (6y0an api - 3aHObL/M) Hemece diceke Kacinkepoin (oyoan api - KK)
amaywl

Tipreneen KK ximee muecini Hemece KiMHIY amblHOA AMbl-DICOHI (MOJIIK) JHCIHe
MYbICMbIK 09peHceci

FCH/KCH

YHuBepcurerTe (HeMece YHUBEPCUTETTIH JJupekTopiap KeHeCiHIH MyLIenepi O0IbII)
JKYMBIC ICTEHTIH KAKBbIH TYbICTAPBIHBI3AbI, KEKKATTAPBIHBI3AbI (COHAAN-AK, erep
Cizre KakbIH aJaMBbIHbI3Fa, TYBICKAHBIHBI3FA KaTbICTHI Oesrivi 6oJica) atan Oepyai
CypaMbI3:
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1. ATbI-XeHi1 (TOMBIK, TYBICTBIK JIOpEKect)

JKCH
Jlaya3biMbl
KypbutbIMabIK O6JIMITIEHIH aTaybl

K¥MbBIC ICTEN KYPIEH XYMBICKEPJEP YHIIH MBIHAJIAPABI
KOPCETY:
1) Ocbt scakpin  myvicmap, ncekncammap (conoaii-axk, ezep Cci3 HCAKblH
A0AMbBIHBI32A, MYbICKAHBIHBI32A KAMbBICHbL 0I1CeHI3) CI30IH KapamaulHvlz0a ma?
(’KOK), (m0)
aTBI-)KOH] (TOJIBIK, TYBICTBIK JIOPEXKECT)

2) Ci3 HCaKblH MYybICMAPLIHbI3EA, HCCKHCAMMBIKMAPLIHbIZZA OAZbIHBICIbBICHI3 0a
(conoaii-ax, ezep Ci3 HcaKblH A0AMBIHBI32A, MYbICKAHLIHBI32A KAMBICM bl OI1CEHI3)
(3K0K), (1)
aThI-KOH] (TOJIBIK, TYBICTBIK JI9PEXKECI)

3) Ci3 scone ci30iH 2HCAKbIH MYBICBIHbBL3, MHCEKHCAMBIHLI3 (COHOA-aK, ezep Ci3
HCAKBIH A0AMBIHbI32A, MYbICKAHBIHDBI3RA Kamblcmbl 0iL1CeHi3) yHueepcumemme 0Oip
Ou3znec-npouyecke Kamwlicacol3 6a

(3K0K), (1)
aTBI-)KOHI1 (TOJIBIK, TYBICTBIK JTOPEXKECT)

4) Ci3 cane Ci30iH 2HCAKbIH MYBICBIHbL3, MHCEKMNCAMBbIHBI3 (COHOAU-AK, ezep Ci3
HCAKBIH A0AMbBIHDBI32A, MYbICKAHBIHBI3RA KAMbICMbl OLICeHi3) KaHoauoa-oip Kbvlzmem
KepcemyOin, 0ip npoyecine Kamowicacwl3 oa:

(>KOK), (n9)
aThI-KOH] (TOJIBIK, TYBICTBIK JI9PEXKECT)

Memnexkemmik Kbizmem KopcemyoOiH 0ip npouyecine Oipaecin  Kamuwlcyovl
yuzapamoln MemieKemmiK Op2aHoa XHCYyMublC ICHMEUmiH MHCaAKblH HYblCHaPbIHbI30bl,
HCEKHCAmmapviHbl30bl (COHOAU-AK, e2ep CI3 MHCAKbIH A0AMbIHbI32d, MYblCKAHIHbI32A
Kamulcmul Oi1ceni3) aman 0epyoi cypaiimol3:

1. ATBI-K6HI1 (TOJBIK, TYBICTBIK JTOPEKEC)

XCH

Jlaya3bIiMbl

MeMIIeKeTTIK OpraHHbIH aTaybl
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A 6eJ1imMi - AJIKaJabIK opranaap 3/ T

Ho

Kok

1. Ke3 kenreH yuriHIi TapanThiH ajJKajibl OpraHIapbliHa
KaTBICY (IUpEKTOpIIap KeHecl, Kajaraiay KeHecl HeMece e3re
JIe Toyerci3 bacKapy OpraHb)

Ezep orcayan — «ua» b6oaca, komnanuaueiy amaywin, BCH,
AAayas3viMblH KOPCEMIHI3

b 0e1iMi - KapXKBLIBIK MYAJEIUIIK

Ho

Kok

2. Ci3 neMece Ci31iH >KaKbIH TYBICBIHbI3, )KEKKATHIHBI3
(conpaii-ak, erep ci3 JKaKbIH aJIaMbIHbI3Fa, TYbICKAHBIHBI3Fa
KaTBICTBI O17ICEH13) YHUBEPCUTETTIH KbI3METIHE KATHICTHI
KaHJ1ai 1a O01p JKeKe Kap>KbUIbIK MY1esIepiHi3 6ap ma?

Ezep orcayan «uay 6onca, mycinoipiyiz

Ho

Kok

3. Ci3 Hemece Ci3[liH )KaKbIH TYBICHIHBI3, KEKKATHIHbBI3
(conmaii-ak, erep ci3 )KaKbIH aJIaMbIHBI3Fa, TYBICKAHBIHbI3Fa
KaTBICTHI O1JICEH13), OHIM OepyIili, Y HUBEpCUTETTIH
Oocekereci 00IBINT TaAOBUIATHIH KOMITAHHSIAP IBIH MEHIITIK
ueci HeMece akIMoHepi O0JbIN TadbuIackI3aap Ma?

Ezep oicayan «uay» 60n1ca, mycinoipiniz scoHe KOMRNAHUSHbIH
bCH amaywvin kepceminyiz

4}

Kok

4. Ci3 veMece Ci3/1iH MyAJIeJIepiHI3re TIKeJIel Hemece
OeHeduImap peTiHae OPEeKeT eTeTiH OalIaHbICThI
TapanTapbIHbI3 aKMUsUIapFa (yaecTepre, naijapra) Hemece
Ke3 KeJIreH 0acKa KapKbUIbIK MY Iesiepre Uelik erecizaep oe:

- YHUBEPCUTETIICH 1CKEPITIK KaThIHACTAFbl 0aCKa KOMITaHUsI 1A
(KOHTpareHT, MepJirep, KOHCYJIbTAHT oHE T. 0.)?

Ezep oicayan «ua» 6on1ca, mycinoipiniz scane KOMNAHUAHBIY
bCH amaywvin kepceminiz

- Mynzaeni 001ybl MyMKiH HeMece Y HUBEPCUTETIICH 1CKEPITIK
KapbIM-KaTbIHAC OPHATY MYMKIHIITIH 137ICHTIH HEMECe
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OHBIMEH KeJI1CCO3/Iep KYPri3eTiH KOMITaHUa HEMECe
yibIMa?

Ezep orcayan «uay 601ca, mycinoipiniz scoHe KOMRAHUAHbIH
bCH amaywvin kepceminiz

- Bacekenec koMIIaHUSIHBIH HEMECE 0ACEKEIIEC KEKE
TYJIFaHBIH KbI3METIHC?

Ezep orcayan «uay 6onca, amayoin scone BCH nemece JKCH
Kepcemini3

B 66u1imi - Cot nayJiapsl

4 Kok

5. Ci3 Hemece Ci3/liH KaKbIH TYBICTAPBIHBI3/IbIH,
KeKKaTTapbIHBI3ABIH (COHIa-aK, erep i3 JKaKblH
aJlaMbIHBI3Fa, TYBICKAHBIHBI3Fa KaTBICTHI O17ICEH13) Oipeyl
YHUBEPCUTETIICH KYKBIKTHIK J1ay Taparbl OOJIBIHBI3AAD Ma
Hemece Ci3 Ka3ipri yakbITTa Y HUBEPCUTET aJIbIHIAFHI 03
MIHACTTEPIHI3I1H OPbIHIATYbIHA HAKTHI HEMece 00KaM/IbI
acep eTyl MyMKiH 0acKa KYKBIKTBIK Jay Tapamnbl 00JIbII
TabbLIackI3 0a?

Ezep orcayan «uay 6onca, mycinoipiyiz

I' 6es1imi — YHMBepcuTeTTeH 6acKa, 0acKa
KOMIIAaHUSJIAPMEH 03re Jie 0alyiaHbICTAp

%) Kok

6. Kazipri yakeitTa Ci3 6acka yibIMaapIaH >KajlaKbl, ChIHAKI,
KOMUCCHSIJIBIK HeMece 0acka Ja TejieM/iep ajiachi3 6a?

Eeep orcayan «uay 6onca, mycindipiniz (ousiy iuinoe
KomnarusiHovly amaywl sHcone BCH)

%) Kok

7. Ci3re eHiM Oepyiill YbIMHAH, Y HUBEPCUTETTIH
KJIMEHTIHEH HeMece 0acekenecineH Ci3fiH KaKbIH
TYBICTAPBIHBI3IbIH, KEKKATTAPBIHBI3bIH, )KaKbIH
aJlaMJIapbIHBI3AbIH, C13/11 )KAKbIH )KEKE KapbIM — KaTbIHACHIHBI3 O O
OailTaHBICTHIPATHIH TYBICTAp/IaH JKaJaKbl, KaJaMaKsbl,
ChIAKbl, KOMUCCUSIIBIK HEMECE ©3T€ JIE TOJIEeMIEP/l aTybl
TypaJibl MM Oe?
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Eeep orcayan «uay 6onca, mycinoipiniz (ousiy iuinoe
Komnarusanvly amaywl sHcore BCH)

JI 60J1iMi - MeMJIeKeTTIK JKoHe casic KbI3MeT

%)

8. Ci3/iH JKaKbIH TYBICBIHBI3, )KEKKATBIHBI3 (COHJIal-aK, erep
C13 JKaKbIH aJIaMbIHBI3Fa, TYBICKAHBIHBI3Fa KaTHICTHI O1JICEHI3)
casiC MaHbI3/IbI aJlaM/lap CaHaThIHA jkaTa Ma?

Eeep orcayan «ua» 6onca, amvi-oconinizoi (monvix),
JIAYA3bIMbIHBI30bL HCIHE MYbICIBIK 0PeHCeHI30i KOpCemiyi3

E 6eaimi — KaapabIk memimaep

4}

Kok

9. Ci3 YuuBepcurerte Cizre Hemece Ci30eH Oipre xakblH
TYBICKaHIapbIHBI3FA, JKEKKaTTapbIHbI3Fa (COHaN-aK, erep ci3
YKAKbIH aJIaMbIHBI3Fa, TYBICKAHBIHBI3FA KATHICThI O1JICEHI3)
KATBICTHI JKaJIaKBIHBI KOTEPY HEMECE KCHUTTIKTEDP TypaJIbl
HIEMIIM KaObUIIaAbIHBI3 0a HEMECE MM KaObU1aaiichI3 0a?

Ezep oicayan «uay 6onca, mycindipiniz (onwvlH iwinoe
AHCYMBLCKEPOIH ambl-HCOHI (MOJIbIK)

10. Kazipri yakpitta Ci3/iH KaKblH TYBICTAPBIHBI3IBIH,
XKeKKaTTapbIHBI3ABIH HeMmece Ci3/l KeKe KaphIM-
KaTBIHACBIHBI3 THIFbI3 OalJIaHBICTHIPATHIH ©3T¢ JIC
agamaapasiH O0ipi Ci3aiH YHUBEPCUTETTIH OaCIIBICHI HEMECE
OoFraH OarbpIHBICTHI aaM OOk Ta0bLIa Ma?

Eeep orcayan «uay 6onca, mycindipiniz (ousiy iuinoe
HCYMBLCKEPOIH ambl-HCOHI (MOJIbIK))

7K beJimi - 9p TypJi

%)

Kok

11. Cizne xkannaii na 61p myaaeniiaik 6ap ma Hemece Ci3iH
OMBIHBI3IIA, MYAENEP KAaKTHIFBICHIHBIH AJIIBIH a1y KOHE




«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KOMMele/IﬂHLIK eMec ammonepnilc KoramMm

YLiHImi

BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025

Kyieci "JI. CepikbaeB aTbingarbl HIIKTY" KEAK Cei0aiinac
JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci

58 0er 64 derTen

pETTEy casiCaThIHBIH MaKCATTaphIHA KAKUIIIBI KETyl MyMKIH
KaHaia 6ip KbI3METKE KaTBICHIT )KYpcCi3 0e?

Eeep orcayan «uay 6onca, mycinoipiniz

3 0eaimi - BYJI BOJIIM TEK K¥MbIC ICTEII )KYPT'EH

KYMBICKEPJIEPTE

FAHA KOJIIAHBIJIAJIbI

4 Kok

12. Ci3 nemece Ci3iiH KaKbIH TYBICTAPBIHBI3,
KEKKATTAPBIHBI3 ChIMIIBIKTAP, ICKEPJIIK KOHAK)KANUIIBIK
Oelnriiaepid, Y HUBEPCUTETTIH 6HIM OepyIlIICiHEH, KIMEHTIHEH
HeMece 09CEeKeNeCIHEH TayapapFa/KepCeTieTiH
KbI3METTEpre KeHUIAIKTEp anasl Mma Hemece Ci3
YHUBEpPCUTETTIH 6HIM OepyllIiciMEH, KIMEHTIMEH HEMECE
09ceKeIeCIMEH KYMBIC MIHJIETTEPIHEH ThIC MOMLIEIIEP
’KacaaplHbI3 0a?

Ezep oicayan «ua» b6onca, mycindipiniz (ouvly iwinoe
KOMNAHUSHBIY amayvl, OHIiM bepyutiniy, bacekenecmiy BCH
Jicone/Hemece amul-dicoHi (moavik), kiuenmmiy KCH)

o Kok

13. Ci3 xangai 1a Oip *KaKbIH TYbICKaHIaPBIHBI3IBIH,
KEKKaTTapbIHBI3ABIH (COHAN-aK, erep 13 JKaKbIH
aJlaMbIHBI3Fa, TYBICKAHBIHBI3FA KATHICTHI O1JICEH13)
YHUBEpPCUTETKE KYMBICKA OpHAJIACYbIHA BIKIAJ €TTIHI3 O¢?

Ezep oicayan «uay 6onca, mycinoipiyiz

o Kok

14. Ci3 YHUBEPCUTETTIH KbI3METIHE KATBICThI aKIapaTThI
©31HI341H keke nanganel3 Hemece Ci30eH OalylaHbICThI
TapanTap/IbIH [Maii/1acklHa allTEIHBI3 02 HEeMece
nmanaanasabIHbI3 0a?

Ezep oicayan «uay 6onca, mycinoipiyiz

Ho Kok

15. Ci3 e3iHI3/11H Kap>KbUIBIK HEMECE 03T¢ JI¢ )KEKe
MYAAETUTITIHI3 Oap OyXranTeplik xaz0amapibl, TeJIeMIepai,
ecen albIphICyIapabl TeKcepeciz 0e Hemece Oexiteci3 6e?




«/1. Cepik6aeBa arubiiarpl LHbirpic KazakcTan TeXHMKAIBIK YHUBEPCUTETI»

KOMMele/IﬂHLIK eMec ammonepnilc KoramMm

Pepaxkuus:
YLiHImi

BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025

Kyieci "JI. CepikbaeB aTbingarbl HIIKTY" KEAK Cei0aiinac

JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci

59 Ger 64 derTeH

16. Ci3 e3iHI3/1iH KEKe MIBIFBIHAAPBIHI3IBI HEMECE KAKbIH
TYBICTAPBIHBI3IBIH, )KEKKATTAPBIHGI3IBIH IITBIFbIHIAPBIH
(coHmaii-ak, erep ci3 )KaKbIH aJJaMbIHBI3Fa, TYBICKAHBIHbBI3Fa
KaTBICTHI O1JICeH13) OeKkiTeci3 Oe?

Eeep orcayan «ua» 6onca, mycinoipiniz

4}

Kok

17. Ci3 e31H13 HEMece OalIaHBICThI aaMIap YIIIH MYTIKTIK
KOHE MYJIIKTIK €MEC UTUTIKTEp MEH KYKBIKTap aJlJIbIHbI3 0a
HeMece YHUBEpPCUTETIIEH 1CKEPIIIK KaTbIHACTApAaH, OHbIH
1II1H/Ie MEMJICKETTIK KbI3METTEP KOPCETY CallachlH/1a KipicTep
aJIIBIHGI3 0a?

Ezep orcayan «uay 6onca, mycinoipiyiz

4}

Kok

18. Ci3 YHuBepcuTeTKe KaHaai ga 6ip MoMisie HeMece
KBI3MET KepceTy OOMbIHIIA 631H13 HeMece OaIaHbICTHI
agamMJap YIIiH meniiM KaObUiaaabiHbI3 0a?

Ezep orcayan «uay 601ca, mycinoipiyiz

4}

Kok

19. Ci3 )kaKbIH TYBICTAPBIHBI3FA, JKCKKATTAPBIHBI3FA KATHICTHI
(conpaii-ak, erep ci3 »KakblH aIaMbIHbI3Fa, TYBICKAHBIHBI3FA
KATBICTHI O1JICEHI3) MOMIJISTIEP/Il TEKCEepyTe, Keaicyre, KO
KOIOFa HEMECe KbI3METTEP KOPCETYIe KaThICTHIHBI3 Oa HeMece
KaTBICTHIHBI3 0a?

Eeep orcayan «uay 6onca, mycinoipiniz

U 6eaimi - Backa

Ho

Kok

20. Ocpl xxaraait Myiesnep KaKThIFBICHI OOJIBIN TaOBLIATHIHBIH
ankpiHay yiriH Ci3re KOHCYJbTallus Tajam eTUICTIH 03T e
MOH-Xainap 6ap ma?

Ezep oicayan «uay 6onca, mycinoipiyiz

%)

Kok

21. Ocsl cypakTapabiq apacsinaa 1o Ci3fiH xKarJaibIHbI3Fa
KOJIIaHblJIa Ma, COFaH OHIIIA CEHIM/II eMeC cypakKTap OOJabl
Mma?




«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KoMMepuusiiIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025
Kyieci "JI. CepikbaeB aTbingarbl HIIKTY" KEAK Cei0aiinac 60 Ger 64 Gerren
JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci

Eeep orcayan «uay 6onca, mycinoipiniz (ousiy iuinoe
CYPAKMblH HOMIPIH KOPCEMIHi3)

Ci3geH oTiHIII — MBIHAJIAPABIH PACTHIFbIHA TOMEH 1€ KOJIBIHbI3AbI KOMbIHbI3:

1) Ci3 ochl iekinapanusiia KOPCEeTKEH MAIIMETTEP TOJIBIK, HAKTHI KOHE IIBIHANBI OOJIBIIT
TaObLIAIbL,

2) OCBI JIeKJIapalysia KepceTiIreH MAJIIMETTep e3repreH skarmarna, Ci3 mMomiere,
KeJIICIMIe, YUIIHIII TapamnreH KaTblHacTapfa HEeMece MIHAETKEe, LenliM Oepyre xayanTbl
aJiaMJIbl, COH/Iali-aK KEeMKOPJIBIKKA KapCchl KOMIUIACHC KbI3METIHE YaKThUIBI Xabapaap eTyre
MIHJIETTEHECI3;

YHuBepcutet aepOec AepekTep/ii OHACY 11 KeIecl Her13r1 ToCcUIAepAl KOaaHa OThIPHII
JKy3ere acbipajpl, Oipak oJlapMEH LISKTEIMENI1: 1epoec AepeKTepal caKTay, dJIEKTPOHIbIK
YKETKIBTIIITEepre *Kazy KoHe oJap/Ibl caKkTay, TaHOaay, apangac eHJey (aBToMaTTaHAbIPbUIFaH
YKOHE aBTOMATTaHAbIphLUIMAaraH Kyie).

Ochl KyXaTneH MeH jaepOec NepeKTepial oHAeY Ke3iH/AE OJIapAblH KYMHUSIIBLIIBIFBIH
CaKkTay JKOHE KAyINCI3MriH KaMTaMachl3 €Ty IIapTTapbiMEH JKOFaphlla KOPCETUIreH
MakcaTTapra KoJ *KeTKi3y YIIiH aepoec AepeKTep/Il YUIIHII TYJIFara, OHbIH 1IIHJE aTalFaH
MakcaTTapJia KbI3METTEp/ll KOpPCEeTyre VIIIHII TYJIFaJapabl TapTyMEH TEeH CBHIPTKbI
KOHCYJIbTAHTTapFra Oepy >KoHEe YHHUBEPCUTETTIH ©31HE THECUTI (DYHKIMUIAP/bI ©3T¢ TYJIFara
Oepyl KaxkeT OOJIFaH JKaraaiina, Y HUBEpCUTET KOFapblla KOPCETUITEH 1C-0pEeKEeTTEP/Il xKacay
YIIIH JKE€Ke ©31M Typajbl aKnaparThl, COHbIH 1IIIHAE MEHIH JAepOec AepeKTepiM/ll OChIHIal
YILIIHIII TYJIFaiapra, OJapblH areHTTEPIHE KOHE oJlap YIKIJIETTIK OepreH e3re e agamaapra
KKETTI KoJIeMe alllyFa, COHAai-aK OChIHIAl TYJIFajlapFa OChIHAAl aKmapaT KaMThUIaThIH
TUICTI Ky>KaTTapabl Oepyre KyKbUibl. COHAai-aK OChl KY>KaT apKbUIbl THICTI ©3repicTepi
€CKepe OTBIPBIN, MeH ocbl KemniciM/I1 )koFapblia KOpPCETIITeH YILIHILI TYJIFaiapra OepreHiMii
MOMBIH/IaMBIH JKOHE pacTaMbIH >KOHE MYHAAll YUIHII TYJFaJapAblH OChl KeJiciM
HETI31HJIe MEHIH AepOec MepeKTepiMIl oHaeyre KYKbIFbl 0ap eKeHIH MOWBIHIAWMBIH JKOHE
pacTaiMbIH.

Ochl feknapanusra Ko Koo YHuBepcuTeTTiH Ci3/iH aepoec AepeKTepiHi3l, COHIai-
aK c13 OalaHBICTHI TapanTapra OChl IeKJIapalusiia YCbIHFaH JIepeKTepAl OHIeyiHe jka30ala
epikTl KemiciM Oonblll TaObutanbl (MEH OailJIaHBICTBI TapanTapAblH JAepOec IepeKTepiH
OHJICYTe KEJIICIM aJlFaHbIMbl PACTANMBIH).

Kymi:

Koumsr:




«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KoMMepuusiiIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025
Kyieci "JI. CepikbaeB aTbingarbl HIIKTY" KEAK Cei0aiinac 61 Ger 64 Gerren
JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci

Koceimina 8

CBIBAMJIAC ) KEMKOPJBIKKA KAPChI ECKEPTY
CHIPTKBI Yl BIMIAPMEH K9He iCKepH cepiKTecTepMeH KapbIM-KaThIHAC

1. "O3apa KappIM-KaTbIHACTAPHI, IAPTTHIK MiHJETTEMeNEpi Oap HeMece "II.
CepikOaeB aterHmarsl Lpirpic Ka3akcTaH TEXHUKAIBIK YHUBEPCUTETI" KOMMEPITUSIIBIK
eMeC aKIMOHEPJIIK KOFaMbIHbIH (Oy/1aH api — YHUBEPCUTET) OHIM OepylIicl HeMece icKep
cepikTeci 00JIbIN TaObLUIATHIH Tapar OHBIH TOJBIK KOJIEMJI€ CaKTaJaThIHbIHA KeJICEeI1:

1) Bce mpuMeHnMBIe 3aKOHOAATENBHBIE TpeOoBaHus Pecriyonmuku Kasaxcran B yactu
MIPOTHUBOICHCTBHSI KOPPYIIIIHH;

2) "Cpi0aiiac KEMKOPJIBIKKA Kapchl 1C-KMMBUI MeEHEIKMEHTI skykenepi "ISO
37001:2016 xanbikapaiablK CTaHAAPTHIHBIH TajaNTaphl;

3) VHUBEpPCHUTETTIH ChIOalIac IKEMKOPJIBIKKA KapChl IC-KUMBUI MEHEPKMEHTI
KYMECIHIH 11IKI HOPMATUBTIK KY>KaTTaphl;

4) [ToUTHKY TPOTHUBOACHCTBUS KOPPYIIIUY Y HUBEPCUTETA;

5) VHUBEPCHUTETTIH MY/IeIep KaKThIFBICHIH HICITY epeskesepi.

2. ©3 MIHJIETTEpIH OpBIHIAY KE3IHJE Tapam »oHE OHBIH Jaya3bIMJIbl agaMiaphbl,
OacIIbUIapkl, KbI3METKEPJIEP] XKOHE OKUIETTI OKUIAEP1 0JIapAbIH O0JIMAaNTHIHBIHA KEJICEI1:

1) Ilapa amyra jK0HE OChI TEPMHUHIC JKATaThIH OPEKETTEPre OKeIyl MYMKiH
IpoLEeCTepAl KYy3€re achlpy, aran alTKaH[a: Ke3-KEITreH HbICaHla (Kap>KbUIBIK KOHE
Kap>KbUIBIK €MEC) TiKeJiel Hemece Jieaanaap apKblibl, OpHAJIACKAH >KEePIHE KapaMacTaH,
KOJIJTAaHBICTaFbl 3aHHAMAHbI Oy3a OTBIPHII, 3aHCHI3 APTHIKIIBUILIKTAP YCBIHY, Yo1ie Oepy,
Oepy, KabbUIay HEMECE cypay. 031 kKayanTbl 00JIaThIH KbI3MET IIEHOEPIH/Ie OPEKET €TETiH
HEMece OpEKeTTEeH 0ac TapTaThblH TYIFa VIIIH BIHTAJIAHIBIPY HEMECE ChIMaKbl HeMece
YKOFaphlJia aTaJFaHIapablH Ke3 KeJITeH KOMOUHAIIUSICHI;

2) YHUBEPCUTCTTIH MYy/AJeiep KaKTBIFBICBIH IMICNIy epexenepin Oy3y, aram
alTKaHJa, OJIapJblH MYJAJeNepl MEH YHMBEPCHUTET KbhI3METKepsepi OOJbIN TaObLTATHIH
aJIaMIapJIbIH JKEKEe MYJIeNIepl apachlH/la KAaUIIIBITBIK TYFBI3Y, OHIa MYIJIETep KaKThIFbICHI
OJIap/bIH Jaya3bIMJIBIK OKUIETTIKTEpPIH THICIHINE OpbIHIaMayblHA HEMece chl0aiiiac
YKEMKOPJIBIK JKaFJaliblHA OKEeJTyl MYMKIH.

3. Tapan >xoHEe OHBIH Jaya3bIMbl aJaMJapbl, OacuibLIapbl, KbI3METKEpJIepl KoHE
OKUIETTI oKUIIepl YHUBEpCUTETTIH Chibailiac )KeMKOPJIBIKKAa KapChl TajlanTapiabl Oy3y
dakTinepi, cbibaiiac )KeMKOPJIBIK ToyeKesiepl HeMece WHIMJICHTTED KoHE OChIHIal
KarJaiap Typajibl, ©3[CpIHIH IIApTThIK MIHACTTEMENEpPIH OpbIHJIAy Ke3IH]E,
YHUBEPCUTETTIH Cbl0ailac MKEeMKOPJIBIKKA KapChl 1C-KUMbLUT MEHEIKMEHTI KYHeCiHIH
KOJITAaHBUTYBI cajlachiHaa Xadapaap eTyre MiHIeTTeHE .



«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KoMMepuusiiIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren menemxMeHT "HIKTY" KEAK 001-111-2025
PIKTIPUITCH MEHE " . K K 001-1] " 62 et 64 Gerren
Kyieci . Cepikoaes atbinaarsl HIKTY" KEAK Creibaiiiac
JKEMKOPJIBIKKA Kapchl ic-KMMBLIT MeHEeIKMEHTi JKyleci

Kocpimia 9

CBIBAMJIAC ) KEMKOPJIBIKKA KAPChI ECKEPTY
0is1iM Oepy KbI3MeTTepiH KOpceTy IAPThIHA

1. "II. CepikbaeB arbingarsl [IbFbic KazakcTaH TeXHUKAIIBIK YHUBEPCUTETI" KOMMEPIUSIIBIK eMec
akuoHepiik Korambl (02.11.2012 xburrel Ne 12016669 nuneHsus), 6ackapma Teparachl — PEKTOP
Paxmerymmna Cayne JXKansirepoBHa aTeiHaH JKaprsl HETi3iHIE opeKeT eTeTiH, Oyaan opi "YHuBepcurer"
JIeTl aTanaThiH, Oip YKaFbIHAH JKOHE a3amar (Ka)

(binim amymsiaeie T. A. O.)
6onamakra "biniM anymsl" qen arajgaTelH, €KiHII )KaFbIHAH HEMece OKbITyFa Tarceipbic Oepyiii

(>xeke Hemece 3aH bl TYJIFaHbIH aTaybl)
aTbIHAH

(3aHIIBI TYIFAHBIH HeMece 0acKa yoKineTTi TyFanbH T. A. O. KoHe Jaya3bIMbl)

"OLUTIM aTyIIBIHBIH" MYAIEC YIIIiH, HET131H/1e OPEKET ETCTIH

(binim anmymsiaeie T. A. O.)

OynaaH opi "Tancelpsic Oepymi" Aemn aTajgaThlH €KIHII )KaFbIHAH, TOMEHJIETJIep Typabl OChI chlbaiinac
KEMKOPJIBIKKA KapChl €CKEPTIETe KOJ KOWIBI:

1) yHuBepcuTeTIIeH o1aH OiiM Oepy KbI3METTepiH aly OeiriHjie MapTThIK KaTbiHACTAPhI Oap Oimim
anymisl Hemece Tanceipbic Oepyllll 0JIapIbIH TOJIBIK KOJEeM/Ie CaKTalaTbIHbIHA KeTiCel:

2) Kazakcran PecnyOnukacbiHbiH —~ Chl0aiinac  KEMKOPJIBIKKA Kapcbl  iC-KMMbUT — OeuiriHjie
KOJIJJAaHBUTATBIH OapIIbIK 3aHHAMAITBIK TaJlarTapebl,

3) 1ISO 37001:2016 "Ceibaitnac »)eMKOPIBIKKA KapChl iC-KMMBIT MEHEDKMEHTI kyieci. Tamanrap
KoHe KoJiaHy >keHinaer: Hyckaymnbik';

4) YHUBEPCUTETTIH chi0aiac KEMKOPJIBIKKA KapChl iC-KMMBUT MEHEDKMEHTI KYHeCiHiH 1imiKi
HOPMAaTHUBTIK KY)KaTTaphbl;

5) YHHBEPCHUTETTIH ChIOANIIAC KEMKOPIBIKKA KapChl iC-KUMBLIT CasicaThl,

6) YHUBEPCUTETTIH MY/JIENIep KaKTHIFBICHIH IIEITy epexerepi.

3. binim 6epy KbI3METTEpiH KopceTy MapThIHIa KOPCETIITeH 63 MIHAETTEepiH OpbIHAAY Ke3iHae OimiM
anymisl Hemece Tanceipbic 6epyiii oyapablH 00JIMalThIHBIHA KENiCe Tl

1) napa aryra ’oHE OChI TSPMHUHTE KATAThIH OPEKETTEPre 9KeNMyli MYMKIH MPOIECTEeP/i )KY3€ere achIpy,
aTan alTKaHJa: Ke3-KeNTeH HbICaHIa (KapXKbUIBIK JKOHE KApXKBUIBIK €MeC) TiKelleH Hemece aermaniap
apKbUIbI, OpHAJIaCKaH »>KepiHE KapamacTaH, KOJJIaHBICTaFbl 3aHHAMaHbl Oy3a OTBIPHIN, 3aHCHI3
apTHIKIIBUIBIKTAP YCBIHY, yone Oepy, Oepy, KaObuimay Hemece cypay. ©31 KayanTbl OOJAThIH KbI3MET
HIeHOepiH/Ie SPEKET eTeTiH HeMece OPEKeTTeH Oac TapTaThlH TYJIFA YIUiH BIHTAJAHABIPY HEMece ChIaKbl
HeMece JKOFaphl/la aTalFaHIapIblH Ke3 KeJITeH KOMOWHAIHMSCHI, YHUBEPCUTETTIH ChI0aiiac )KeMKOPITBIKKA
KapChl 1C-KUMBLIT MEHEPKMEHTI )KYHECiHIH KOJIJaHBICHI CalachlHAA;

2) YHHBEPCHUTETTIH MYy/Jelep KaKTHIFBICBIH MICHIy epekeNepiH Oy3y, artam aWTKaHaa, OJapibIH
MYIIeNepi MEH YHUBEPCUTET KbI3METKepIiepl OOJbI TaObUIATHIH afaMIapablH KEeKe MYIeNepi apachlHa
KaWIIBUIBIK TYFBI3Y, OHJA MYJCIEpP KaKTBHIFBICHI OJIApAbIH JIaya3bIMIBIK OKUICTTIKTEpPIH THICIHIIE
OpBIHIaMayblHa HEMece ChI0aiiiac JKEMKOPJIBIK JKaFIaiiblHa OKeNlyl MYMKIiH.

4. bimiMm amymbl Hemece TamceIppic Oepyln XoHE OJIAPIBIH OKIJIETTI OKIIAepl YHUBEPCHUTETTIH
Cei0aiinac ’KeMKOPIBIKKa Kapchl Tajmantapasl 0y3y (akrinepi, cpidaiinac :)KeMKOPIIBIK TOYSKeNaepi HeMece
MHIUJCHTTEP JKOHE OCBIHJAM jKarjaiiap Typajibl YHMBEPCUTETTIH ChblOaillac >KEMKOPJBIKKA Kapcel ic-



«/l. CepikoaeBa aTubigarbl LlIbiFbic KazakcTan TEXHHKAJIBIK YHHBEPCUTETD Penaxuus:

KoMMepuusiiIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren MeHezKMeHT "HIKTY'" KEAK 001-111-2025
Kyieci "JI. CepikbaeB aTbingarbl HIIKTY" KEAK Cei0aiinac 63 Ger 64 Gerren
JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci

KMMBUT MEHEPKMEHTI )KYHEeCIHIH KOJIJaHBLTYbI CalaChIHIAFbI ©31HIH MAPTTHIK MiHACTTEMEJICPIH OPhIHIAY
Ke3iH/e Xxabapaap eTyre MiHACTTCHEI].

YHuBepcurer: binim Anymst (Tanceipsic bepyri):
"IOKTY" KEAK. /1. CepikbacBa"

070010, ©ckemen
KaJIachl,

Cepik0Oaes kemeci, 19,
b1H

NNK
BbUK JKCH/BMH

Pexrop — C. K. PaxmerysuinHa Mexken-xansbl

TEJL.
(6.0.) Komnbt
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«/I. Cepik6aeBa aTubinarsl LlIbirpic KazakcTan TeXHMKANBIK YHHBEPCHTET Penakuus:
KoMMepuusisIbIK eMec aKIMOHEPJIiK KOFaM YLiHImi
BipikTipinren MmeHeI:KMeHT "HIKTY" KEAK 001-111-2025
PIKTIPUITCH MEHE " : K K 001-11 y 64 Get 64 GeTTen
Kyieci . Cepikoaes atbinaarsl HIKTY" KEAK Creib6aiiiac
JKeMKOPJIBIKKA Kapchl ic-KMMBLIT MeHeIKMEHTi sKyHeci
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Osrepicrepai Tipkey naparbl
b BMJK «ILIKTY» KEAK 001-11-2024
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